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ABSTRACT 



Title: FOCUS ON FEEDBACK 

Project No: 99-5012 Funding: $18,405 

Project Director: Sherry Royce Telephone: (717) 569-1993 

Contact Person: Sherry Royce Telephone: (717)569-1993 

Agency: Royce & Royce, Inc. 1938 Crooked Oak Drive, Lancaster, PA 7601 

PURPOSE: 

FOCUS ON FEEDBACK was a staff development project designed to provide a publication 
for the effective and statewide dissemination of significant current or previous Section 353 
special demonstration projects and to provide feedback to 353 project directors as to their 
FY 1993-94 project's strengths and weaknesses. 

PROCEDURES: 

FOCUS features projects recommended by a panel of six literacy experts who reviewed 72 
Special Projects funded by Pennsylvania Department of Education's (PDE's) Bureau of 
Adult Basic and Literacy Education (ABLE) in FY 1993 and 1994. It includes projects in 
the areas of workplace and family literacy, special populations, curriculum development, 
counseling, recruitment and retention, and research and program improvement. 

SUMMARY OF FINDINGS: 

Twenty-six projects were selected as outstanding by the panel and 10 projects received 
honorable mention. T’hese projects were described in six FOCUS Bulletins published 
between December 1994 and May 1995. The final report includes the newsletters and an 
annotated listing of this year's outstanding projects. 

COMMENTS: 

This year, feedback was provided to the 44 agencies whose projects were reviewed. 
Twenty-six of the 27 agencies responding to an accompanying feedback survey wanted this 
service maintained. In its yearly reader survey, FOCUS received a total of 14.02 out of a 
possible 15 points, or an 93% favorable rating. 

PRODUCTS: 

Between December 1994 and May 1995, six issues of FOCUS were produced and 
distributed to Adult Basic and Literacy Education (ABLE) programs; the ABLE state task 
force, the 353 review committee, 353 project directors, all librarians and legislators in the 
Commonwealth and ABE state directors and clearinghouses throughout the nation. 

DESCRIPTORS: 
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FINAL REPORT 

FOCUS ON FEEDBACK 

A 353 Special Project FY 1994-95 
Funded by PDF; $18,405 #99-5012 

PROJECT SUMMARY 

BACKGROUND 

For the past ten years, Pennsylvania has had a process in place for the identification, review, selection, 
and promotion of exemplary 353 special projects. FOCUS Bulletins offer ABLE practitioners 
homebound staff development as a supplement to regional workshops and state conferences and 
provide regional staff development centers with infoiTnation about outstanding practices that can be 
replicated to meet the needs of their area. FOCUS has been hailed by the US Department of 
Education’s Division of Vocational and Adult Education as a model for the nation {February 1987 
Digest of 310 Evaluation Methods). Over the years, project staff have provided information to other 
states regarding the FOCUS process; the most recent inquiry being received from Texas on March 16, 
1994. This year, as a new service. 353 project directors received feedback as to the strengths and 
weaknesses of their special projects (see Appendix A) as well as FOCUS panel members' suggestions 
for improvement. 

Goals and Objectives 

The goals and objectives for FOCUS 1994-95 were twofold. The primary goal of this year's project 
was to prepare and publish a newsletter whose purpose was the effective and statewide dissemination 
of significant current or previous Section 353 special demonstration projects. A secondary goal was to 
provide 353 project directors feedback on the FY 1993-94 project(s) they produced. The following 
objectives put forth to meet these goals were all accomplished. 

1 . Identify, classify, and distribute special projects to FOCUS panel members. 

2. Review and select exemplary projects having statev/ide significance. 

3. Publish six FOCUS Bulletins featuring Pennsylvania's 1993-94 exemplary 353 projects. 

4. Provide 353 project directors with the panel's comments regarding their 353 projects. 

5. Evaluate FOCUS \\?l surveys to readers, PA Clearinghouses, and 353 project directors. 
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Outstanding Project Selection Process 

Six adult educators and the FOCUS editor reviewed 72 special projects from FY 1993 and FY 1994 in 
the areas of family and workplace literacy, special populations, curriculum development, recmitment 
and retention, and research and program improvement. Twenty-six projects were selected as 
exemplary and 10 received an honorable mention. 

TIiG Focus Panol . The following Focus panel members were selected to represent diverse areas 
of adult education expertise, including program administration; staff development; volunteer and 
[ literacy management and training; family and workplace programs; instruction for ESL, ABE, GED 

adults and programs for special populations including the learning disabled, seniors, and 
institutionalized adults. 

Jane Ditmars, Region VII Staff Development Coordinator 
Carol Goertzel, Executive Director of WAWA, Inc. 

Cheryl Harmon, PDE Adult Education Clearinghouse AdvancE, ex officio 
Chris Kemp, PDE Western Adult Literacy Center 
Joan Leopold, Adult Education Director, Harrisburg State Hospital 
Carol Molek, Director TIU 1 1 Adult Education and Job Training Center 
Kathy Kline, Executive Director of The Adult Learning Center, Inc. 

Sherry Royce, Focus Project Director, ex officio 

Two panel members serve as regional staff development center staff while another is a former regional 
staff development center coordinator. Chris Kemp, in her role as Resource Specialist for the Western 
Adult Literacy Center, joined the panel this year and Cheryl Haimon, a former panel member and 
Resource Specialist for AdvancE, sat in on the review meeting as an ex officio member of the team. 

Rating th6 ProjBCts: The project director screened the FY 1993 and 1994 special projects, 
assigned them to appropriate categories, and arranged for them to be sent to panel members. Criteria 
for the review were adapted from those established by the USOEs Clearinghouse ADELL. The four 
major selection indicators for determining outstanding projects are: 

1 . INNOVA TION: Addresses major priorities. Creative use of resources; 

2. EFFECTIVENESS: Objectives and outcomes are clearly stated; Materials are linked to results; 
Content is appropriate for the target audience; 

3. ADAPTABILITY: Reports and/or curricula are clearly written; Little staff training is needed; 

4. FINAL REPORT: Complete description of all products included; Well orgar.ized; Attractive 
format. 

O 7 
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On a five point scale, the highest rating attainable is Excellent (5) followed by Superior (4) and Good 
(3). Projects with less than a good rating in any category cannot be rated a^ outstanding. They may, 
however, receive an HONORABLE MENTION if they excel in any one category. Working at home 
with evaluation worksheets that reflect these criteria (See Appendix B), members of the FOCUS panel 
rated and ranked the 353 projects produced by Pennsylvania adult educators in FY 1993 and 1994. 

The Evaluation Session ; The focus evaluation session took place on November 17, 1994 in 
the PDE building in Harrisburg. During the morning session, matched teams that had read the same 
projects discussed and agreed upon their selections for outstanding projects in their categories (i.e. 
Curriculum, Program Improvement, Special Populations). In the afternoon group discussion, each 
team presented their selections to the entire panel. 



The 26 projects that received an outstanding rating and the 10 projects that were considered as 
Honorable Mentions were highlighted in six FOCUS Bulletins published between December 1994 and 
May 1995. Topics for this year's bulletins were: 



Each issue contained a column featuring exemplary 353 projects from previous years that addressed 
the theme of the issue. The Bulletins were distributed to over 2000 adult literacy and basic education 
practitioners in the Commonwealth including all ABE/ESL/GED and Act 143 Literacy programs. 
They were also sent to the ABLE state task force; the 353 review committee; 353 project directors; all 
librarians and legislators in the Commonwealth; state departments of education, and state, regional and 
national adult education clearinghouses. 

The following Resource Index lists exemplary special projects as featured in FOCUS Bulletins. What's 
the Buzz received a similar listing specifying the publication schedule for this year's exemplary 
projects. Appendix C provides an annotated listing of these projects. This annotated listing of 
exemplary projects was sent to AdvancE, to the Western Adult Literacy Center and to PDE Bureau of 
ABLE's nine regional staff development centers. 



FOCUS BULLETINS 



1. Family Literacy 

2. Workplace Literacy 

3. Curriculum Development 



4. Special Populations 

5. Research and Program Improvement 

6. Recruitment and Retention. 
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TABLE 1: FY 1994-95 FOCUS RESOURCE INDEX 



PROJECT 




PROGRAM 


Adding Family Numeracy lo ABLH Programs 


DECEMBER 


Community Action SW 


Exploring the Wonders of Books, I & II 


Family 


(iertrude A Barber Center 


Literacy Awareness Through Improvisations 


Literacy 


New Castle Public Library 


Parenting Resource Book 


Issue 


Center for Uteracy. Inc. 


Sharing Literacy Models: Deaf Adults. Deaf Children and Their Familits 




PA School for the Deaf 


Teach Your Children; Learning Diflerences 




TIU Adult Ed and Job Train. 


When Bonds Are Broken 




Northampton Com.. College 


Finding the Missing Link: Expan ing the Role of Literacy Councils in the Workplace 


JANUARY 


Greater Pittsburgh Literacy 
Council 


TSJ- Teams Need Training 


Workplace 


CIU 10 Adult Dev. Center 


Worker-Centered Learning 


Literacy 


PSU ISAL 


Workforce Basics 


Issue 


Center for Literacy. Inc. 


Workplace Literacy SeltTest 




Northampton Comm. College 


'Fhe 1994 ABLE Curriculum Guide 


FEBRUARY 


Royce & Royce, Inc. 


1994 Math Literacy 


Curriculum 


Center for Literacy. Inc. 


ABLE as Storytelling 


Development 


Lincoln lU 12 


Beyond the GHD with Physical Science 


Issue 


Mercer County Vo-Tech 


Don't Know Much about Geography 




I>SH Women's Program 


Science and Math Applications 




nr Adult Ed and Job Train. 


Curriculum for Multicultural Populations 


MARCH 


LSH Womens ftogram 


Exploring the Past 


fecial 


GEGAC Training Inst. 


Family Literacy' in Bridge Housing, II 


Populations 


Pittsburgh Lit. Incentive 


Hand in Hand; Skills Activities for ESL Tutors and Students 


Issue 


Lutheran CFS 


Mentors for College-bound ESL Studeatf< 




Reading Area CC. 


Pennsylvania Citizen Handbook 




TIU Adult Ed and Job Train. 


Platinum Historical Literacy Class 




Schuylkill lU 20 


learner Centered Alternative Assessment ofStudent Progress 


APRIL 


LSH Women's Program 


Literacy Lending Library 


Research and 


Tri-County OIC. Inc. 


Modified Assessment for Adult Readers 


Pro^am Improvement 


Mid-State Literacy Council 


Project PAL Resources 


Issue 


CIU 10 Adult Dev. Center 


Research Distilled 




New Educational Projects 


Research on Current AiUJ: Services 




PSU LSAL 


Focus on the Workplace: as Alternative Project to Reclaim HS Dropouts 


MAY 


Community Action SW 


Retaining Reluctant Learners la ABB 


Rtcruimunt 


PSU - Monroeville 


Transition Time: Student Goals Beyond the GED 


and Retention 


LSH Women's Program 


Understanding Our Youngest Students 


Issue 


TIU Adult Ed and Job Train . 


Written Recruitment Plan for ABE/Literacy Programs 




Grt. Pittsburgh Lit. Council 
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Feedback to 353 Project Directors 

In order to provide a foundation for the feedback to 353 project directors, the FOCUS coordinator 
prepared an analysis of 353 projects funded to local agencies between 1984 and 1994. During this 
period, 50 agencies were funded for single projects and 75 agencies were funded for two or more 
projects (506 projects). State-oriented projects such as clearinghouses, regional centers, conferences 
and on-going publications were not included in the data base. From 1984 to 1994, approximately 
$5,881,047 was spent to fund the 556 special projects, or an average of $10,557 per project. 

Of the 50 agencies funded for only one project during this 10-year span, three projects were rated 
exemplary. These outstanding projects received $38,052 in funding or 9% of the $41 1,993 expended 
by the 50 agencies receiving only one project. During the same time period $5,469,054 was spent on 
506 projects funded to 75 agencies, each of whom received two or more grants. Fifty of these agencies 
produced 171 exemplary projects costing $2,1 1 1,048 or 39% of the total money allocated to multiple 
grant agencies. Ten of these agencies with three or more grants each produced 138 special projects 
between 1984 and 1994, 80 (58%) of which were deemed exemplary. The raw data for the statistics 
quoted above was provided to PDF's Bureau of ABLE. 

Each of 44 special project directors with a FY1993 or 1994 special project reviewed by the FOCUS 
panel received: 1) a letter explaining the feedback process; 2) a response form asking their agency to 
comment on the value of this feedback; 3) a 10-year analysis of their agency's success in mounting 
exemplary programs; and 4) an Evaluation Worksheet for each project reviewed (See Appendix A). 

The 10-year analysis provided a comparison of the agency's ranking with that of agencies ranking 
40% or higher in terms of exemplary projects produced. It listed the title, year and rating for each of 
the agency's exemplary special projects. The project evaluation worksheet included panelists' remarks 
about their project's strengths and weaknesses, comments and recommendation for use. This worksheet 
also included a numerical rating for selection indicators that address the criteria of Innovation, 
Effectiveness, Adaptability and Final Report. 

Project Evaluation 

Evaluation from Feedback Recipients: 

Twenty-seven of the 44 agencies that received feedback on their special projects (61%) completed the 
response form with 26 of these indicating the feedback was valuable and they wanted the process 
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continued. The project director responded to two phone calls. She assured one agency that the 10-year 
analysis and listing of their agency's exemplary projects was provided for their use and was not sent 
out to other local projects. She noted a valid concern that products produced by small staff 
u.;velopment projects should be judged by different criteria than those used to determine excellence for 
large special demonstration projects. This will be addressed next year by reviewing and revising 
FOCUS selection indicators for products produced by small staff development projects. 

The 1994-95 Reader Survey 

The May FOCUS Bulletin contained a Reader Survey (See Appendix D). The following tables and 
comments provide an analysis of reader characteristics and preferences. 

TABLE II: Characteristics of FOCUS Readers 



'^sitions 

Administrators/ 
Project Directors 


Instructors 

Tutors 


Trainers 


Curriculum 

Specialists 


StaffDevelopment. 

Specialists 


Counselors 


Other 


53% 


18% 


12% 


8% 


8% 


1% 




Agencies 

Community Based 
Organization 


Ix)cal Education 
Agency 


Community 

Literacy Council College/llniversity 


Institutions 


Private Sector 
Business/lndustr 

y 

6^0 


State Government 


39% 


17% 


14% 


12% 


6% 




Funding 

Act 143 


ABF/GED 


JPTA 


Other Federal 


Welfare 


Slate 


Private Sector/ 


20% 


25% 




9%o 


6% 


13% 


18% 



y 

While 88% of the completed surveys came from Pennsylvania adult educators, over one-fifth of the 
respondents were administrators and staff development specialists from Arkansas, California, 
Kentucky, Illinois, Indiana, Mississippi, New York, Texas and Utah. Readers shov/ed a wider diversity 
in positions and responsibilities than in previous years indicating that FOCUS is no longer just a 
homebound staff development vehicle for administrators or project directors but is now recognized as 
a viable resource for instructors and other ABLE staff. 

There has also been a shift in readership in terms of agencies served. Community based organizations 
lead local educational agencies and literacy councils for the first time since 1984 and FOCUS shows 
gains in readership in higher education institutions and the private sector. The changes in agencies 
sponsoring ABLE programs and thus FOCUS readers are due no doubt to an expansion of sources of 
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funding beyond federal ABE/GED and state Act 143 monies. However, it must be kept in mind that 
this report merely documents the number of sources of funding available to FOCUS readers and not 
the dollar amounts received by their programs. 

TABLE III; READER PREFERENCES 



f Preference for Issues 

Lowest Rank - Highest Preference 


Average 


No, of 
Firsts 


No of 
Seconds 


No of 
Tliirds 


No of 
Fouths 


No ol' 
Filths 


No of 
Sixths 


Curriculum 


2.95 


8 


14 


4 


6 


6 


3 


.Recruitment & Retention 


3.15 


7 


7 


12 


5 


8 


2 


Family Literacy 


3.45 


9 


6 


6 


4 


7 


8 


Workplace Literacy 


3.72 


11 


3 


1 


7 


5 


12 


Research/Program Improvement 


3.78 


2 


8 


9 


9 


4 


9 


Special Populations 


3.93 


4 


3 


8 


9 


9 


7 


Want other states 353s reviewed 


60% 














Requested 353s from Advance 


88 














Requested 353s from Proj. Dirs, 


17 















Readers were asked to rate the six FOCUS issues as to the topics that were most interesting and useful 
to them. Once again Curriculum Development was a clear favorite, with Recruitment and Retention 
leading the also-rans. The table above lists reader preferences in more detail. It should be noted that 
family literacy and workplace earned nearly as many lasts as firsts. 



TABLE IV: FOCUS EFFECTIVENESS RATING 1984-1995 



Z' ^ . 
















Comparative Ratings 


1995 


1994 


1992 


1990 


1988 


1986 


1984 


Organized 


2.8 


2.7 


2.6 


2.7 


2.7 


2.6 


2.8 


Infonnativc 


2.9 


2.7 


2.8 


2.9 


2.7 


2.7 


2.8 


Understandable 


2.8 


2.6 


27 


2.7 


2.7 


2.7 


2.8 


Interesting 


2.8 


2.7 


2.6 


2.7 


2.6 


2.6 


2.6 


Useful 


2.8 


2.5 


2.6 


2.7 


2.6 


2.5 


2.3 


TOTAL ( 1 5 is highest possible) 


14.1 


13.2 


13.3 


13.3 


13.3 


13.1 


13.3 


AVERAGE (3 is highest possible) SC’ORh 


2.82 


2.64 


2.66 


>.74 


2.66 


2.62 


2.6 


V I_ 
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A four point rating scale was used to evaluate the FOCUS Bulletins with 0 as the lowest possible 
rating and three as the highest. This year, out of a possible 15 points in five areas, FOCUS received an 
average score of 14.1 or a 93% Approval Rating, the highest in its history. A comparison of the 
FOCUS 1994-95 ratings with previous years shows consistency over time. 

READER COMMENTS (See Appendix E for letters) 

In publications, as in any product, the real test of value is in demand. Last year's FOCUS on 
Excellence has been selected by ERIC for inclusion in its database. FOCUS was included by Literacy 
Volunteers of America, Inc. (LVA) in its list of 14 publications of greatest use of members of the 
LVA network. The FOCUS editor gets numerous telephone calls and letters each year requesting: 

additional copies of issues of interest to the reader: 

I would like to obtain a copy of the February 1995 issue of Focus on Literacy which features 
information about some of the Section 353 projects. Because I teach in a G.E.D. program, I 
cover many of the subject areas mentioned and find it important to be current on curriculum 
development. Mary Warfel, Expectant and Parenting Youth Program, Lehigh Valley PIC 

requests to be put on the mailing list: 

I have recently become the Program Coordinator for The Chicago Public Library Adult Basic 
Reading Program... Your newsletter was included in a packet of information I received from our 
funding office. I was surprised and awe struck when I learned of your volunteer support in 
Pennsylvania. We needs lots of assistance in this and other areas in our city-wide efforts.. .Please 
add our program to your mailing list. Phaefra Leslie, Coordinator, ABR, Chicago Public Library 

and just plain thanks! 

Just a note to tell you how much we enjoy your newsletter. It's great to know the issues we are 
involved with are the same as others. The workplace literacy issues was great! 

Freda Peppard, Executive Director East Texas Literacy Council 

Survey respondents indicated that they had requested 88 special projects from AdvancE and 17 from 
local 353 directors. AdvancE, in reviewing their circulation file estimated that they had received 250 
requests for 353 projects featured in FOCUS Bulletins and the Western Adult Literacy Center logged 
project requests at 63. 

The following comments by FOCUS readers provide a rough idea of the various reasons this 
newsletter has remained valuable to ABLE practitioners since 1984 and how information contained in 
the Bulletins is spread to other staff members and programs. 



FOCUS ON EXCELLENCE 



Page 9. 



ILLINOIS COMMENTS: 

I share my copies of Focus with colleagues. All the issues are excellent. My family and 
workplace coordinators would perhaps rank otherwise. Especially with so much of the library 
funding in limbo, your center provides an important information sharing source. 

Community College of Moline, IL 

ARKANSAS COMMENTS: 

I think there's some very good material in the newsletter and very interesting to read about 
actutal projects. Ozark Literacy Council, Inc. Arkansas 

NEW YORK COMMENTS: 

I've always had extremely good service, found the information very useful. We are an LVA 
affiliate and are always looking for new and fresh ideas. Thank you. 



FOCUS is unique among the newsletters I see from around the country. If only every state had a 
FOCUS. It's so hard to get information on 353 projects from many states that I wonder who 
besides the project developers knows of them and uses them. I would, however, like to see more 
on ESL projects, instead of having them be only one of several categories in Special 
Populations. Schlossberg, LVA. 

I could not receive the projects I requested from Advance because we are out of state. I 
appreciate the assistance/resources from PA as I am from NY. I requested information on 
specific 353 projects but was informed that I could not receive them and to contact the NYS 
literacy resource center. However, the NYS center has not responded to letteis and telephone 
calls. 

KENTUCKY COMMENTS: 

I would like to know how to acquire or purchase materials. 

Kentucky Center for Adult Education and Literacy. 

CALIFORNIA COMMENTS: 

I appreciate being able to keep up on PA literacy adult education, even thought I now work in 
CA. Please keep it coming. Thanks. Adult Literacy, California State Library 

UTAH COMMENTS: 

I have enjoyed receiving this publication. Salt Lake City Literacy Council 
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PENNSYLVANIA COMMENTS: 

The Focus newsletter is always informative and directs me to read various 353 projects. 

CBO Pittsburgh 

Excellent Publication. Keep up the good work. Harrisburg Institution. 

Our instructors have only recently been receiving FOCUS and intend to start requesting projects 
from AdvancE for review. Private Industry Council of Lehigh Valley 
This is one of the best pieces of Adult Ed literature available. Nice work. 

Williamsport CBO 

As a new administrator of adult education programs, I have found FOCUS to be a valuable 
resource for ideas, information, etc. I will be borrowing more projects for review. 

Philadelphia LEA 

Excellent Resource. One I look to for follow-up contact to Advance. Keep up the good work. 
Sherry! It is useful for corrections and our street literacy program. 

Education Department, SCI Huntingdon 

The information in the newsletter is outstanding. However, the design is too cramped - white 
space is ok. CIU 10 Development Center for Adults 

I think you always do a great job! Elwyn Institute 

Please put me on your mailing list so I can receive all issues and not just borrow from others. 

Dr. Meryl Lazar, University of Pittsburgh 

1 really like this publication. It has very relevant information. Good job! Lehigh University 

This is a needed bulletin and is not only informative but useful and insightful. 

Council of Spanish Speaking Organizations, Philadelphia. 

I like the general format of Focus on Literacy. I would very much appreciate an issue dedicated 
to learning disabilities and adults. The rating schedules for materials are helpful and 1 pass them 
on to my colleagues. I have not used the 353 project information as yet. 

Learning Connection, Philadelphia. 

How long do the panel members stay on the panel. Are these slots open to others? 

Pittsburgh Family Literacy Program 
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SHERRY ROYCE 



1938 Crooked Oak Drive • Lancaster. PA 17601 
Telephone: (717) 569-1663 • Fa.\; (717) 560-9903 



Febnaary 1, 1995 



Kathy Kline, Exec. Director 
Adult Learning Center, Inc. 

41 1 Eagleview Blvd 
Exton, PA 19341 

Dear Kathy: 

Ever year since 1984, the Focus project has reviewed and evaluated 353 projects funded by the 
Pennsylvania Depaiiment of Education's (PDE's) Bureau of Adult Basic and Literacy Education 
(ABLE). Those projects deemed exemplary by a panel of expert program directors, curriculum 
and staff development specialists are then featured in the FOCUS on Literacy bulletin published 
six times a year. 

In addition to providing this information to the field at large, this year's project, Focus on 
Feedback, seeks to be more responsive to individual project directors by providing you with: 

1 . A 10-year analysis of your agency's success in mounting exemplary projects 

2. A detailed evaluation of your agency's 1993-94 special projects and staff development 
projects (with products). 

a. Some 1992-93 projects that were not available for review last year are included. 

b. No regional staff development center, state-sponsored summer conferences, or 
on-going (Passages, What's the Buzz) special projects are included. 

As you must realize, feedback is a labor-intensive job. If I am to continue to provide this 
information to you each year, it is important for me to know that it is valuable to you. Please 
complete the enclosed response form and mail or fax it to me at your earliest convenience. 




encs 



PROJECT TITLE: Don't Know Much About Geography 



Agency; LSH Women's Program Project #: 98-3030 

Project Director Daryl Gordon Cost: $22,808 



Project's Components 



To which ABLE staff is project addressed? 



•S^Final Report Resource Guide 
D Manual 



0 Administrators S Teachers D Tutors 
D Trainers D Counselors D Learners 
S Staff Development Specialists 



To which ABLE program population is the project addressed? 

□ 0-4 Literacy S ABE D ESL 0 GED □ Institutional 0 Family Literacy D Workplace 
D Other 



I. What are the major strengths of the project/products? 

This excellent curriculum manual on geograpjy works from the familiar (the 
neighborhood) to the less well known. It provides interesting kinesthetic- 
tactile exercises, and a multi-cultural focus. There is good resource 
information and suggestions for cooperative leaminp. 



II. What are the major weaknesses of the project/products? 

The curriculum has almost no information about Asia. Field testing with 
four classes is mentioned in the final report but no information about how 
many students were included. I would have to have seen some of the 
student evaluations forms, not just a few excepts. 



III. Comments 

The answer sheets and references were very clear as were the instructions 
and suggestions. I liked the variety of activities which address mult ij)le 
learning styles. The report title doesn’t match the product title — it would 
help if the titles were matching and the cover labeled Final Report and 
Product. 



IV. Recommendations for Use 

An excellent resource for an area of knowledge rarely covered. This whole 
project can be easily adapted and used to supplement basic GED social 
studies curriculum. This can be adapted for use by tutors and with low-level 
or L.O. students. 



FOCUS EVALUATION WORKSHEET 
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Instructions: Rate pnxJucts, processes and final report by placing a rating number in the appropriate box 
in the grid with 0 being non-applicable, 1 being lowest and 5 representing the highest quality. Average the 
numbers in each category (Innovation, Effectiveness, Adaptability, and Rnal Report) to arrive at the 
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TOTAL 

RATING: 



Alphabetical Listing of Agencies with 1992-93 and 1993-94 Project Reviewd by FOCUS 

26 of 27 Agencies Responding to Feedback Survey (*) Wanted Feedback Maintained 





ACFAH' 


PROJECT NAME 


YE\R 


PROJEa# 


1 


Aduh Lilerac) Ctnter of (he Lehigh Valley 


Teachers Training Teachers in Culmral Communication and Cuniculum 


1992.9.^ 


99-3018 


2 


Alle-KiskeLitefacy Council 


Steps to Success 


1993-94 


98-4042 


3 * 


Gertrude A. Barber Cenlr 


Continuing the Exploration of Books 


1993-94 


‘'S-1022 






Exploring the Wonders of Books 


1993-94 


98-.30I6 


4 


Bethlehem Area Chamber of Commerce 


Jump into Reading 


199 .1-94 


98-4052 


5 * 


Catholic Charilie/IRS 


Stud) Guide to Prepare for Nc-u Written Citizenship Exam 


1992-93 


99-3027 


6 * 


Center for Alternative Learning 


Improving Spelling Skills in Adults with Learning Disabilities 


1993-94 


98-4041 






Staff Dev’elopnient Course on Learning Difficulties 


1993-94 


98-4032 






Staff De\'eloDmcr,( Workshops About Learning Disabilities 


1993-94 


98-4033 


7 * 


Center for Lilerac) 


Math Literacy 


1993-94 


98-4020 






Parenting Resource Book 


1993-94 


98-4007 






Workforce Basics 


1993-94 


98-4008 


8 * 


Centre If 10 


Project PAL 


1993-94 


98-4023 






Project Share 


1992-93 


99-3007 






Teams Need Training 


1993-94 


99-4007 


9 


Central Susquehanna lU 16 


Library Compute Assisted Tulormg 


1993-94 


98-4006 


10 


Chester Count) IL 


Atkinson Project Center Adult Literac) Program 


1993-94 


98-4051 


11 * 


Communit) Action Soutbi\ est 


Adding Family Numeracy 


1993-94 


98-4019 






Focus on the Workplace; Alter. H.S. Collaborative Proj. to Reclaim H.S. Dropouts 


1993-94 


98-4028 






Handbook for Tutor Training in an ESL Program for Migrant Workers 


1992-93 


99-3011 


12 


Employment k Training (Huntingdon County) 


Workforce Literacy Project. GATP 


1992-93 


98-3004 


13* 


Fa) ette Count) Community Action 


Connect: Inmate Advoacy 


1993-94 


98-4018 






Cooperative Family Literacy Project 


1992-93 


98-3014 


14» 


Greater Erie Community Action Committee 


Exploring the Past; Senior Literacy Model 


1992-93 


98-3003 


15* 


Greater Pituburgb Literacy Council 


Find the Missing Link; Expanding the Role of Literacy Councils in Workplace Ed. 


1993-94 


98-4029 






Thresholds; Program to Increase Retention of African-American Men 


1993-94 


98-4000 






Written Recruitment Plan for ABE/Literacy Programs 


1993-94 


98-4001 


16 


IndcChinese- American Council 


Developing a Pre-Employment Skills Curriculum for the ESL Learner 


1992-93 


98-3010 


1? 


LaSalle University Urban Studies Cecler 


Second Time Around: Family Literacy' 


1992-93 


98-3048 


18* 


Lehigh County Community College 


Topics for Lehigh County Seniors II 


1993-94 


98-4021 


19* 


Lincoln lU 12 


Adult Bask and Literacy Education as Storytelling 


1993-94 


98-4027 


20 


LSH Women's Program 


Curriculum for Multicultural Populations 


1993-94 


98-4033 






Don't Know Much About Geography 


1992-93 


98-3030 






l^eamer-Centered Alternative Assessment of Student Progress 


1993-94 


98-4036 






Transition Time. Student Goals Beyond the GED 


1993-94 


98-4014 






Women's and Communit) Issues Magazine 


1993-94 


98-4039 


21 


Lutheran Children and Famil) Senice 


Hand in Hand; Tutor Dnelopmcnt Handbook 


1993-94 


98-4050 


22* 


Lycoming County Library 


Using Staff Development to Improve Retention of Sp«ial Needs Students 


1992-93 


98-30f.7 



O 



^0 



BEST COPY AVAILABLE 



Alphabetical Listing of Agencies with 1992-93 and 1993-94 Project Reviewd by FOCUS 





kCENCT I 


’ROJEaNAME 


YEAR 


PROJECT # 


23 


vlanito, Inc. ^ 


Context: An Inmate Newsletter 


1992-93 


98-3023 


24 If I 


Mayor's Commission on Literacy 


::ollaborative Learning; Key to Empowerment Sc Partcipation in the 90s 


1993-94 


98-4032 






iducation for Democracy: Deieloping a Civic Literacy Curriculum 


1993-94 


98-4031 


25 


Mercer County AVTS 


Seyond the GED with Phy sical Science 


1993-94 


98-4024 


26^ 


Mid-State Literacy Council 


Modified Assessment for Adult Readers - Collage 


. 1993-94 


98-4043 


27^ 


New Castle Public Library 


literacy Awareness Through Improvisation 


1993-94 


99-4009 


28 


New Educational Projects 


Research Distilled: Practical Summaries of Adult Education 353 Research Projects 


1993-94 


98-4022 






Second Wind: How Adults Read 


1993-94 


99-4022 


29^ 


Northampton Community College 


When Bonds Are Broken: Year 11 


1993-94 


98-4004 






W’orkplace Literacy Self-Test 


1993*94 


98-4017 


30 


Partners for ESL, Inc. 


ParUien in Community Ln’ing 


1993-94 


98-4040 


31* 


Pittsburgh Literacy Initiative (Goodwill) 


Family Literacy in Bridge Housing 


1993-94 


98-4059 


32 


Programs for Exceptional People 


Comprehensive Services for School Age Adults: History i Me Curriculum 


1993-94 


98-4049 


33* 


PSL ISAL 


Development of a Curriculuni to Enhance Adult Learners' Higher Order SkiUs 


1993-94 


98-4003 






Research on Current ABLE Senices and Recommendations for Achieving PA 2000 


1993-94 


98-4011 






Worker-Centered Leammg: De\eloping a Basic Skills Curriculum & Manual 


1993-94 


, 98-4013 


34* 


PSD Monroeville 


Retaining Reluctant Learners m ABE through the Student Intake Period 


1992-93 


98-3036 


35 


PSU WPSX-TV 


National Issues Forums: Citizaiship Though Literacy 


1992-93 


99-3049 


36 


Reading Area Community College 


Mentors for College Bound ESL Students 


1993-94 


98-4019 


36* 


School District of Philadelphia 


Developing an Educational Tracking System for Incarcerated Learners 


1993-94 


98-4012 


38* 


Schuylkill lU 29 


Comunniclearsory Training 


1993-94 


98-4046 






Good Citizens Through Literacy Network 


1993-94 


98-4047 






Platinum Historical Literacy Class 


1992-93 


98-.^037 


39* 


State College AreaS.D. 


Discovff Pennsylvania 


1993-94 


98-4009 


40* 


Susquehanna Co. Volunteer Literacy Council 


Overcoming the Fear 


1993-94 


98-4018 


41* 


Temple University 


Counseling A Life Copmg Workshop for Unemploy ed Workers 


1992-93 


98-4034 


42* 


TIU Adult Education and Job Training Cmlv 


PA Government: Handbook for Citizens 


1993-94 


99-4037 






Science and Math Appheations 


1993-94 


99-4029 






Seniors: Community Connection 


1993-94 


98-4010 






Staff Development: Understanding Our Youngest Students 


1993-94 


99-4028 






Teach Your (Children: Leammg Differences 


1993-94 


98-4038 


43 


Tn-County OIC, Inc. 


Literacy Lending Library 


1992-93 


98-3040 






Operation LinkUp: Institutional Delivery Through T echnology 


1993-94 


98-4002 


44 


Western PA Center for the Deaf 


Sharing Literacy Models: Deaf Adults, Deaf Children and Their Families 


1992-93 


98-4048 
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FOCUS EVALUATION WORKSHEET 



PROJECT TITLE 

Focus Topic Area 

I. List the project's components 

II. What are the major strengths of the project/products? 

III. What are the major weaknesses of the project/products? 

IV. Comments (project, products, final report): 




o 



FOCUS EVALUATION WORKSHEET 
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Project Title 



Project Cost 



Project Director : PDE # 





g s|t.epTioM iNbicArioRS 

i»iWiovation lE « EffsctJveoess 

A ^ Adapt ability FR « Ftoal Raport 


Product 


i-Proc^l 


Roi^ 
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Addresses priority/improved materials/strategies 








L2 
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Creative use of resources 
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Object 
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Evaluatiqrt comppnefit dpcumented (third p^rtyi revi^ p« u$«r SMfvey). . 









A-1 


Little administrative time needed to adapt 








A-2 


Little staff training needed for adoption by another agency 
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Overall cost efficiency (usable by small agencies) 
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Overall transferability (ability to duplicate materials, processes) 
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Instructions: Rate products, processes and final report by placing a rating number in the appropriate box 
in the grid with 0 being non-applicaWe, 1 being lowest and 5 representing the highest quaiity. Average the 
numbers in each category (Innovation, Effectiveness, Adaptability, and Rnal Report) to arrive at the 



TOTAL 

RATING: 





best copy available 
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V. To which ABLE staff is the project addressed? 

Administrators Li Teachers U Tutors L Counselors . 

Trainers L Learners Staff Development Specialists 

Vi. To which ABLE program population is the project addressed 
0-4 Literacy ABE L; ESL L GED institutional 

Family Literacy _ Workplace Literacy L Multi-program l 

Identify multiple groups 

VII.. Recommendations for Use! (can the whole project, product, or parts of it be easily 
adopted/adapted for use by other ABLE programs/agencies?) 



FOCUS Panelist’s Initials: 
Date of Project Review: 



o 
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1994 ABLE CURRICULUM GUIDE 
PROJECT DIRECTOR: Sherry Royce 
Royce & Royce, Inc. 

ADDRESS: 1938 Crooked Oak Drive 

Lancaster, PA 17601 
TELEPHONE: (717) 569-1663 

AUDIENCE A, T 

SUB-AREA: 0-4, ABE, ESL, GED, Family, Workplace 
COMPONENTS: FR, 2C 



CURRICULUM DEVELOPMENT 
YEAR: 1994 
ISSUE: February 1995 
AE #: 3025-971 PROJECT: 99-4016 
COST: $22,215 



PANEL REVIEW. November 1994 
Effectiveness: E Innovation: E 

Adaptability: E Final Report: E 



The 1994 Guide provides ABLE practitioners with annotated listings of ABE/GED/ESL,New Readers, 
Family and Workplace learner materials as well as a bibliography of teacher resources. There is a 
Publishers' Index and a listing of publishers' contacts, addresses, telephone and fax numbers. Each 
resource listed met strict criteria for selection and is classified as to subject matter. Each listing contain a 
brief description of the resource, its rating, purpose, components, skills covered, format, and single copy 
price as of June 1994. 



1994 MATH LITERACY 

PROJECT DIRECTORS . Smith, Brandt, Weinberger 
Center for Literacy, Inc. 

ADDRESS: 636 S 48th Street 

Philadelphia, Pa 19143 
TELEPHONE. (215) 474-1235 

AUDIENCE: T, L 
SUB-AREA: Math 
COMPONENTS: FR, C, G 



CURRICULUM DEVELOPMENT 

YEAR. 1994 
ISSUE: February 1995 
AE #: 3025- 1 006 PROJECT : 98-4020 

COST: $23,798 

PANEL REVIEW: November 1994 
Effectiveness: NA Innovation: E 

Adaptability; E Final Report: S 



The Math Literacy curriculum consists of a 7-unit learner's workbook and corresponding practitioners 
handbook. The curriculum provides activities that encourage reading with math skills. It has students 
working as partners or in teams applying math skills and concepts to their daily lives. Writing activities 
which aid students in self-assessment of their learning include keeping a math journal and writing word 
problems and lesson plans. 



ABLE AS STORYTELLING CURRICULUM DEVELOPMENT 

PROJECT DIRECTORS: Rutledge, Oreth-Diener, Wardrop YEAR: 1994 

Lincoln lU 12 ISSUE: February 1995 

ADDRESS: PO Box 70 AE #; 3025-972 PROJECT: 98-4027 

New Oxford, PA 1 73 50 COST: $6, 1 99 

TELEPHONE: (717) 854-4154 HONORABLE MENTION 



AUDIENCE: T, C PANEL REVIEW: November 1994 

SUB- AREA: Story Telling COMPONENTS: FR 

Billed as a manual of explanation and demonstration, this project provides practitioners with plenty of 
theory and sufficient practice to look at what is being done in ABE programs and decide whether such 
practices lead to student empowerment and provide the tools that will keep students moving toward their 
goals. It includes suggestions for building a class library and supplies activities for encouraging reading 
and writing with students of all ages and backgrounds. 



O 

ERIC 



ADDING FAMILY NUMERACY TO ABLE PROGRAMS FAMILY LITERACY 



PROJECT DIRECTORS: J.Schrock & B.Mooney 
Community Action Southwest 
ADDRESS; 22 W High Street 

Waynesburg, PA 15370 
TELEPHONE: (412) 852-2893 

AUDIENCE: A, T, L 
SUB-AREA: Math 

COMPONENTS: FR, CURRICULUM: 



YEAR: 1994 
ISSUE: December 1994 
AE#:3025-971 PROJECT; 99-4019 

COST: $6,375 

PANEL REVIEW: November 1994 
Effectiveness: S+ Innovation: S+ 

Adaptability: S+ Final Report: S+ 



This project developed, packaged, and field tested 10 Numeracy Activities Packets that can be used by 
parents with preschool, kindergarten, and first grade children. The final report includes a bibliography of 
math resources for children and a handbook covering Numeracy: What is it?; Why Does Math Matter?, 
Parents Role; How These Packets Can Help, and Numeracy Activities. A lesson plan for each activity 
includes objective, suggested age level, materials needed, what to do, and extended activities. 



BEYOND THE GED WITH PHYSICAL SCIENCE CURRICULUM DEVELOPMENT 
PROJECT DIRECTOR: K.Handerhan & J. Smoker YEAR; 1994 



Mercer County Vo-Tech 
ADDRESS: PO. Box 152 

Mercer, PA 16137 
TELEPHONE: (412) 662-3000 

AUDIENCE: T, L 
SUB-AREA: Science Math 
COMPONENTS FR, C 



ISSUE: February 1995 

AEU-. 3025-975 PROJECT: 98-4024 

COST: $11,604 

PANEL REVIEW: November 1994 
Effectiveness: S Innovation: E 

Adaptability: E Final Report: E 



This project provides a hands-on physical science curriculum with an emphasis on chemistry for GED 
students interested in further education or training. Four units of instruction include Introduction to 
Chemistry, Introduction of Atomic Structure, Chemical Formulas and Equations, and Common 
Chemicals. Only kitchen or grocery store items are need for most activities. The guide is well organized, 
easy-to-use and to adapt. The participatory lessons are enjoyable for students and staff. 



CURRIC. FOR MULTICULTURAL POPULATIONS SPECIAL POPULATIONS 



PROJECT DIRECTOR: Daryl Gordon 
LSH Women's Program 
ADDRESS : 1340 Frankford Ave. 

Philadelphia, PA 19125 
TELEPHONE: (215) 426-8610 

AUDIENCE: A, C, T, L 
SUB-AREA: ABE, Literacy 
COMPONENTS: FR, C 



YEAR: 1993 
ISSUE: March 1995 

AE #: 3025-968 PROJECT: 98-4033 

COST: $21,445 

PANEL REVIEW: November 1994 
Effectiveness: G Innovation; S 

Adaptability: E Final Report: S+ 



Topics for this curriculum were selected by students and then developed by staff into the following 
chapters: introductions; health; talking about our families; neighborhoods, current events; exploring 
careers. The manual provides teachers with a beginning and intermediate level lesson for each theme so 
they can tailor instruction to various levels. A number of self-study exercises are also included. In 
addition to grammar activities in each chapter, a 20-page appendix provides extra grammar and 
vocabulary practice. ^ 
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DON’T KNOW MUCH ABOUT GEOGRAPHY 
PROJECT DIRECTOR: Daryl Gordon 
LSH Women's Program 
ADDRESS : 1 340 Frankford Ave. 

Philadelphia, PA 19125 
TELEPHONE: (215) 426-8610 

AUDIENCE: T, L 
SUB-.AREA: Geography 
COMPONENTS FR G 



CURRICULUM DEVELOPMENT 
YEAR: 1994 
ISSUE: February' 1995 
AE #: 3025-859 PROJECT: 98-3030 

COST: $18,808 

PANTL REVIEW: November 1994 
EfFectiveness. S+ Innovation: E 

Adaptability: E Final Report: E 



A 74-page manual. Exploring New Territory, provides teachers with strategies, techniques and activities 
for presenting geography as a field connected to adult learners. Units on States in the US and Countries 
and Continents follow a chapter on Local Geography. Map basics are presented first as a foundation for 
each unit. Each lesson contains a list of objectives and a description of activities. Exercises and activities 
can be used in sequence or interspersed with current events or social studies lessons. 



EXPLORING THE PAST 
PROJECT DIRECTOR: Lynne C. Burke 
GEGAC Training Institute 
ADDRESS: 1006 W10lhSt. 

Erie, PA 16502 
TELEPHONE. (814)459-4581 

AUDIENCE: T, L 
SUB-AREA: CAI, reading, writing 
COMPONENTS: FR, Stories 



SPECIAL POPULATIONS 
YEAR: 1993 
ISSUE: March 1995 

AE #. 3025-863 PROJECT: 98-3003 

COST: $9,000 

PANEL REVIEW: November 1994 
Effectiveness: S Innovation: G+ 

Adaptability: SFinal Report. S+ 



This curriculum was designed to improve the basic language skills and self esteem of participants from 10 
senior centers. After a review of spelling, punctuation, capitalization and sentence structure, seniors 
wrote about their recollections of the past. They learned word processing in order to record their 
memories in a 50-page booklet. The paragraphs and short stories are classified as reading and hometown 
memories, family traditions, favorite toys, games and amusements, and childhood clothing styles. 



EXPLORING THE WONDERS OF BOOKS, 1&2 
PROJECT DIRECTORS: Barber-Carey & Zamierowsy 
Gertrude A. Barber Center, Inc. 

ADDRESS. 136 E Ave. 

Erie, PA 16507 
TELEPHONE: (814) 453-7662 

AUDIENCE: A, T, L 
SUB-AREA. Reading 

These two projects detail a curriculum presented to challenged adults in 20 weekly sessions in order to 
upgrade their oral reading and comprehension of printed materials and to encourage them to read to their 
children. Each lesson plan is built around a theme such as Animals, Childhood Experiences, Hygiene, 
Letters/ Alphabet and Safety and includes objectives, procedures, materials, and related activities. In the 
second year, participants received CAI instruction and were encouraged to upgrade their parenting skills. 



FAMILY LITERACY 

YEAR: 1993 and 1994 
ISSUE: December 1994 
AE #: 3025-946/983 PRO: 98-4017/4022 
COST: $,3061/$5,000 
HONORABLE MENTION 

PANEL REVIEW: November 1994 
COMPONENTS: FR 



FAMILY LITERACY IN BRIDGE HOUSING - 
PROJECT DIRECTOR: Judith Aaronson 
Pittsburgh Literacy Initiative 
ADDRESS: 2600 E Carson Street 6th Floor 

Pittsburgh, PA 15230 
TELEPHONE, t.412) 481-9005 

AUDIENCE. T, L 
SUB-AREA: Reading, Enrichment 



n FAMILY LITERACY 

YEAR: 1994 
ISSUE: March 1995 

AE #:3025-992 PROJECT: 98-4059 
COST. $6,204 

HONORABLE MENTION 

PANEL REVIEW: November 1994 
COMPONENTS: FR, 7 Workshops 



Seven Read Me a Story workshops were attended by 51 participants in housing units for the homeless. 
The final report, which describes the workshops, includes an outline, list of children's books covered, 
adult selections discussed, reading strategies taught and activities practiced. It explains the formative and 
summative evaluation component and discusses the results. There is also an excellent bibliography. 



FINDING THE MISSING LINK: WORKPLACE LITERACY 

Expanding The Role Of Literacy Councils In The Workplace 

YEAR: 1994 



PROJECT DIRECTORS: Joyce, Mundie, & Block 
Greater Pittsburgh Literacy Council 
ADDRESS. 100 Sheridan Square 
Pittsburgh, PA 15206 
TELEPHONE: (412) 661-7323 

AUDIENCE: A, E 
SUB-AREA: Promotion 
COMPONENTS: FR 



ISSUE: January 1995 

AE #:3025-994 PROJECT: 98-4029 

COST: $10,000 

PANEL REVIEW: November 1994 
Effectiveness: S Innovation: S 
Adaptability: E Final Report: E 



The final report provides an analysis of the Workplace Survey administered to 20 small businesses in the 
Pittsburgh area and the steps taken to design and implement workplace literacy programs at three 
companies in this area. These compames were used as program models for the schematic presented for 
creating a workplace program. The report is intended to create a model that literacy councils can easily 
follow to develop working partnerships with small business. 



FOCUS ON THE WORKPLACE: COUNSELING 

An Alternative Project To Reclaim Recent HS Dropouts 

PROJECT DIRECTOR: B. Mooney & J.Schrock YEAR: 1994 

Community Action Southwest ISSUE: May 1994 

ADDRESS: 22 W High St. AE#:3025-996 PROJECT: 98-4028 

Waynesburg, PA 15370 COST: $16,882 

TELEPHONE. (412) 852-2893 

AUDIENCE: A, C PANEL REVIEW. November 1994 

SUB-AREA. Recruitment Effectiveness: S+ Innovation: S+ 

COMPONENTS: FR Adaptability: G+ Final Report: S+ 

This project showed adult education could provide incentives and a method whereby recent dropouts 
could earn a high school diploma without returning to school for traditional classes. Four of eight 
participants, using individual learning plans (ILPs) approved by the school district, attending external 
classes and tutoring, and submitting portfolios documenting completion of assignments, were awarded 
HS diplomas within the program year. Two others were granted an additional three months to complete 
^ the program. 
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HAND IN HAND: 

Skills Activities For EsI Tutors And Students 
PROJECT DIRECTOR: James J Biles 

Lutheran Children & Family Service 
ADDRESS: 101 E Olriey Ave. 

Philadelphia, PA 19120 
TELEPHONE: (610) 734-3382 

AUDIENCE: T, L 
SUB- AREA: Staff Development 
COMPONENTS FR, C 



SPECIAL POPULATIONS 

YEAR: 1993 



ISSUE: March 1995 
AE#:3025-999 
COST: $14,829 



PROJECT: 98-4050 



PANEL REVIEW: November 1994 
Effectiveness: S Innovation: S 

Adaptability: E Final Report: E 



This follow-up to LCFS's/4 Guide for the Volunteer Tutor provides structured support for tutors who are 
working with low-level literacy and illiterate adult students. The 100-page booklet illustrates effective 
strategies for improving pronunciation, designing a survival level health care unit, teaching the 
inte-.rogative to assist beginning students in daily living, using oral history to promote literacy skills, using 
the newspaper with ESL students and preparing the student for employment. 



LEARNER-CENTERED ALTERNATIVE 
ASSESSMENT OF STUDENT PROGRESS 
PROJECT DIRECTOR: Cameron Voss 
LSH Women's Program 
ADDRESS : 1 340 Frankford Ave. 

Philadelphia, PA 19125 
TELEPHONE: (215) 426-8610 

AUDIENCE: A, T 
SUB-AREA: Research 
COMPONENTS: FR 



PROGRAM IMPROVEMENT 

YEAR: 1994 

ISSUE: April 1995 

AE #. 3025-1003 PROJECT: 98-4036 

COST; $17,162 

PANEL REVIEW: November 1994 
Effectiveness: E Innovation: E 

Adaptability: E Final Report: E 



Learner- centered assessment tools such as interviews, surveys, journals, progress charts, observations 
and portfolios were developed and used by three Pre-GED classes. Teachers participated in their own 
learning assessment by completing teacher surveys, reviewing alternative assessment methods, discussing 
how other programs do assessment, planning classroom activities that centered around setting goals and 
measuring progress, and undergoing observation on their assessment practices by a graduate student. 



LITERACY AWARENESS THRU IMPROVISATION 
PROJECT DIRECTOR Marcia S. Anderson 
New Castle Public Library 



ADDRESS. 207 E North St. 

New Castle, PA 16101 
TELEPHONE; (412) 654-1500 

AUDIENCE: A, SD, T 
SUB-AREA: Tutor Training, Promotion 



PROGRAM IMPROVEMENT 

YEAR: 1994 
ISSUE: May 1995 

AE #;3025-1005 PROJECT: 99-4009 
COST: $4,258 

HONORABLE MENTION 

PANEL REVIEW; November 1994 
COMPONENTS: FR, 



This project produced a videotape for use in tutor-training workshops when live skits by volunteer actors 
are not feasible. The accompanying manual. Clues and Coping Behaviors, helps tutors and referring 
agencies identify adults with literacy problems. Seven skits present situations that may prove difficult for 
adults lacking literacy skills. The manual contains discussion questions to be used by the facilitator 
following the presentation of each skit. 
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LITERACY LENDING LIBRARY 
PROJECT DIRECTOR: Jeffrey Woodyard 
Tri-County OIC, Inc. 
ADDRESS: 1600 Market Street 

Harrisburg, PA 17126-0333 
TELEPHONE: (717) 238-7318 



PROGRAM IMPROVEMENT 

YEAR: 1993 
ISSUE: April 1995 

AE #: 3025-877 PROJECT: 98-3040 
COST: $7,690 

HONORABLE MENTION 



AUDIENCE: A, T, C PANEL REVIEW: November 1994 

SUB-AREA: Literacy Resources COMPONENTS: FR, Resource Book 

A survey of student interests identified 23 areas of non-classroom materials including beginning readers, 
health issues, parenting skills, history, current events, travel and self-improvement. The final report 
contains a step-by-step description of the process used to obtain books in these areas, identify an 
information storage system, complete data input, publish a mini-catalog, and institute a lending-library. 



MENTORS FOR COLLEGE-BOUND ESL 
PROJECT DIRECTOR: Mary Kreider 

Reading Area Community College 
ADDRESS: PO. Box 1706 

Reading, PA 19603 
TELEPHONE: (610) 372-4721 

AUDIENCE: T, C, A 
SUB-AREA: Counseling 



SPECIAL POPULATIONS 
YEAR: 1994 
ISSUE: March 1995 

AE#:3025-1007 PROJECT: 98-4019 
COST: $3,750 

HONORABLE ME NTION 

PANEL REVIEW: November 1994 - HM 
COMPONENTS: FR 



STUDENTS 



This project developed a mentor-ESL student matching system to simplify the process of college entrance 
and to provide continuing support after enrollment. After receiving two hours of training, 16 mentors 
accompanied their students to college orientation and worked with their students during individual 
sessions on a weekly basis. They kept a weekly log of activities and met monthly with project staff and at 
midpoint with other mentors to exchange ideas and concerns. 



MODIFIED ASSESSMENT FOR ADULT READERS PROGRAM IMPROVEMENT 
PROJECT DIRECTORS; M.Kindig & G. Wilt YEAR: 1994 

Mid-State Literacy Council ISSUE: April 1995 

ADDRESS: 204 Calder Way, STE 306 AE #:3025-1008 PROJECT: 98-4043 

State College, PA 16801 COST; $4,361 

TELEPHONE; (814) 238-1809 HONORABLE MENTION 

AUDIENCE A, C, T PANEL REVIEW' November 1994 - HM 

SUB -AREA; Assessment COMPONENTS; FR, TG 

Project staff developed and field tested an assessment tool to measure learner's strengths. The guide lists 
a developmental checklist of learner concepts, attitudes and strategies for word identification and reading 
comprehension. It also describes skills needed by practitioners to gather qualitative assessment 
information about adult learners including an understanding of in-depth interviewing, the ability to infer 
from observation, and reflective practice techniques. 
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PARENTING RESOURCE BOOK 
PROJECT DIRECTOR: Rose Brandt 
Center For Literacy, Inc. 
.\DDRESS: 636 S 48th St. 

Philadelphia, PA 19143 
TELEPHONE: (215) 747-1235 

AUDIENCE: T, C 
SUB-AREA. Staff Development 
COMPONENTS: FR, Resource G 



FAMILY LITERACY 

YEAR: 1994 
ISSUE: December 1994 
AE #: 3025-1012 PROJECT: 98-4007 

COST; $23,345 

PANEL REVIEW: November 1994 
Effectiveness: S Innovation: S+ 

Adaptability; E Final Report: E 



This comprehensive collection of parenting materials is divided into ten categories; Child Development, 
Communication; Discipline; Formal Education, Health- Adults; Health-Children; Informal Learning; 
Parenting; Safety, and Values. Of the 134 brief materials on parenting issues, 37 low level materials were 
created by protect staff. The original sources for all other resources have been identified and permission 
to reprint can be Ovtained. If it's in this book, you can reproduce it. 



PENNSYLVANIA CITIZEN HANDBOOK 
PROJECT DIRECTORS. B.Woodruff & C. Molek 
TIU Adult Ed & Job Training Center 
ADDRESS: 1 Belle Ave #58 

Lewistown, PA 17044 
TELEPHONE: (717) 248- 1942 

AUDIENCE. T,C,L 
SUB-AREA: Social Studies 
COMPONENTS: FR, C 



CURRICULUM DEVELOPMENT 
YEAR: 1994 
ISSUE; March 1995 

AE #; 3025-1016 PROJECT: 98-4037 

COST: $14,944 

PANEL REVIEW: November 1994 
Effectiveness; S+ Innovation; S+ 

Adaptability; E Final Report; E 



This 150-page handbook provides detailed information about Pennsylvania government's structure and 
taxes. Written at a 4-8th grade level, it contains five units, a glossary and bibliography and is packed with 
its final report and two small booklets entitled The Constitution of Pennsylvania and Pennsylvania 
Consolidated Statutes - J993 Cumulative Supplement. The handbook was field tested with ABE students 
in four counties who reported an increase in knowledge about taxes, the legal system, and local 
government. 
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PLATINUM HISTORICAL LITERACY CLASS SPECIAL POPULATIONS 
PROJECT DIRECTOR; Lyn Leto YEAR; 1993 

Schuylkill lU 29 ISSUE; March 1995 

ADDRESS; PO. Box 130, Maple Ave. AE#; 3025-891 PROJECT; 98-3037 

MarLin, PA 17951-0132 COST; $12,357 

TELEPHONE. (717) 544-9131 

AUDIENCE; T, L PANEL REVIEW; November 1994 

SUB-AREA; CAI, Writing, Self Ester.n Effectiveness; S+ Innovation; S 

COMPONENTS; FR, C Adaptability; G Final Report; S+ 

While project objectives were to improve senior citizens' reading and ^^Titing skills as part of a language 
experience curriculum, the end product, a booklet of 112 poems, quotations and anecdotes, provides us 
with a wonderfully rich tapestry of life in a different era. The final report offers helpful observations on 
senior participation patterns and motivation. The digest compiled by the seniors will become a 
component of selected social studies curricula throughout Schuylkill County. 
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PROJECT PAL RESOURCES PROGRAM IMPROVEMENT 

PROJECT DIRECTOR. P.Keating-Butler & E. Gordon YEAR: 1994 

CIU 10 Adult Development Center ISSUE: April 1995 

ADDRESS: 540 Harrison Road AE #:3025-1018 PROJECT: 98-4023 

Pleasant Valley, PA 1 6823 COST: $5,000 

TELEPHONE: (814) 359 3069 

AUDIENCE: T, A PANEL REVIEW: November 1994 

SUB-AREA; Tutors Effectiveness: S Innovation: E 

COMPONENTS: FR, C Adaptability: E Final Report: E 

Project staff reviewed, updated, extended and documented a large rural program's oral tradition for 
program coordinators. Three manuals were produced: A Procedures Manual, A Tutor Training Manual, 
and a Tutor Handbook. The guide to procedures deals with daily practices and monthly record-keeping 
responsibilities. The tutor training manual offers an outline of viable topics and a bibliography of 
supporting materials. The tutor handbook is a compilation of previous workshop materials. 



RESEARCH DISTILLED 
PROJECT DIRECTOR: Tana Reiff 

New Educational Projects, Inc. 
ADDRESS: PO. Box 182 

Lancaster, Pa 17608-8912 
TELEPHONE: (717) 299-8912 

AUDIENCE: A, SD, T, C 
SUB-AREA: Research 
COMPONENTS: FR, C 



PROGRAM IMPROVEMENT 
YEAR: 1994 
ISSUE: April 1995 

AE#:3025-1028 PROJECT: 99-4024 

COST: $12,000 

PANEL REVIEW: November 1994 
Effectiveness: E Innovation: E 

Adaptability; E Final Report: E 



This project identifies and summarizes 47 section 353 research projects conducted in Pennsylvania and 
throughout the nation since 1989. The 32-page resource booklet is divided into assessment and testing, 
curriculum and instruction, participation and retention, and surveys and evaluations. The format for the 
reviews are: Title, project number, fiscal year, state, contractor, purpose, summary of procedure, 
summary of findings reviewer's comments, correlation to other projects, contact information and 
document retrieval address. 



RESEARCH ON CURRENT ABLE SERVICES 
PROJECT DIRECTOR; E Ascov & L.Forzilli 
Penn State University ISAL 
ADDRESS: 204 CalderWay Suite 209 

University Park, PA 16801-4756 
TELEPHONE: (814) 863-3777 

AUDIENCE: A 
SUB-AREA; CAI List 



PROGRAM IMPROVEMENT 
YEAR; 1994 
ISSUE: April 1995 

AE#; 3025-1029 PROJECT: 98-401 1 
COST: $29,989 

HONORABLE MENTION 

PANEL REVIEW. November 1994 
COMPONENTS. FR 



Of the 948 organizations responding to a survey for adult literacy service providers (a 12% return), 325 
(a 73% PDE return) served some 70,000 students, with the greatest number in ABE, ESL and GED 
classes. The final report provides clear readable charts, graphs and descriptions of services, staffing, sites, 
methods of outreach, technology, and funding reported by service responders. 
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RETAINING RELUCTANT LEARNERS IN ABE 
THROUGH THE STUDENT INTAKE PERIOD 
PROJECT DIRECTOR: Allan Quigley 
PSU CCGE-Monroeville 
ADDRESS: 4518 Northern Pike 

Monroeville, PA 15146 
TELEPHONE: (412) 836-1255 

AUDIENCE: A, C 
SUB-AREA: Retention 



COUNSELING 

YEAR: 1993 
ISSUE: May 1994 

AE # 3025-905 PROJECT: 98-3036 
COST: $12,285 

HONORABLE MENTION 

PANEL REVIEW: November 1994 
COMPONENTS FR 



In this study, four groups of reluctant learners were identified and assigned to three treatment groups and 
one control group that received no special intervention. The final report states that all members of the 
control group quit or were terminated prior to three months. Results showed teacher care had little to do 
with retention. Reluctant learners tended to trust counselors more than teachers. They were best retained 
in small group instructional situations where there was support from peers. 



SCIENCE AND MATH APPLICATIONS 
PROJECT DIRECTOR: Carol Molek 

TIU Adult Ed & Job Training Center 
ADDRESS: 1 Belle Ave #58 

Lewistown, PA 17044-2435 
TELEPHONE: (717) 248-4942 



CURRICULUM DEVELOPMENT - HM 
YEAR: 1994 
ISSUE. February 1995 
AE #: 3025-1030 PROJECT: 99-4029 
COST: $10,517 



AUDIENCE . T, L PANEL REVIEW . November 1 994 

SUB-AREA. Science, Math C.UMPONENTS: FR, T, TG 

This math and science compendium provides practitioners with a detailed sequenced outline of traditional 
strategies, techniques and materials to teach these skills to small groups (10 or less) of ABE students. A 
listing of concepts taught in 10 math and 9 science units is followed by an outline of skills, assessment of 
skills, materials to be used, and teaching strategies. Especially helpful for nowce tutors and teachers, it 
offers suggestions for hands-on activities to tie the subject matter to everyday life. 



SHARING LITERACY MODELS: 

Deaf Adults, Deaf Children, And Their Families 
PROJECT DIRECTORS. R. Anthony, R.Garrity, D.Rhoten 
PA School for the Deaf 
ADDRES S : 3 00 E Swissvale Ave 

Pittsburgh, PA 15218-1469 
TELEPHONE: (412) 244-4228 



FAMILY LITERACY 
YEAR. 1994 



ISSUE. December 1994 
AE #:3025-1031 PROJECT. 98-4048 
COST: $31,810 



AUDIENCE: T,L PANEL REVIEW: November 1994 

SUB- ARE A: Reading Effectiveness: S Innovation: S+ 

COMPONENTS. FR, C, Video Adaptability: S Final Report- E 

This project produced a 20-minute video program, three learner booklets, an instructional guide, and two 
5-hour workshops designed to encourage deaf and hearing parents to communicate with and to read to 
their preschool deaf children. The video is extremely professional even though it uses "real" parents and 
children The three booklets {Infant, Toddler, and Preschooler) illustrate communication strategies are 
effective with deaf infants as well as five-year old children. 
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TEACH YOUR CHILDREN: Learning Differences 
PROJECT DIRECTOR: A Fisher, P Willard & C Molek 
TIU Adult Ed & Job Training Center 
ADDRESS: 1 Belle Ave #58 

Lewistown, PA 17044 
TELEPHONE: (717) 248-4942 



FAMILY LITERACY 
YEAR: 1994 
ISSUE. December 1994 
AE #: 3025-1044 PROJECT: 98-4038 
COST: $4,929 



AUDIENCE: A, T, L PANEL REVIEW: November 1994 

SUB- ARE A: Counseling Effectiveness : S+ Innovation. S+ 

COMPONENTS: FR, C, Workshops Adaptability: E Final Report: E 

The final report includes an outline and supporting materials for three workshops for ABE parents, 
entitled How Do You Learn Best; KnoH’ Your School; and Self-Esteem: What it is. What it isn't. These 
workshops helped parents gain information to use with their children in identifying learning styles and 
improving study habits. Parents who attended the workshops showed gains in communication and 
advocacy skills as well as increased self-esteem. 



TNT: TEAMS NEED TRAINING 
PROJECT DIRECTOR: KL. Hamilton, E.Gordon 
CIU 10 Adult Development Center 
ADDRESS: 110 E Bald Eagle St. 

Lock Haven, PA 11745 
TELEPHONE: (717) 893-4038 

AUDIENCE: A, T, E 
SUB- ARE A: Curriculum 

This project developed 
Conflict Resolution; Motivation; 

Making; and Interpersonal Relations, 
agencies engaged in workplace training, 
resource guide. 



WORKPLACE LITERACY 

YEAR: 1994 
ISSUE: January 1995 

AE #:3025-1046 PROJECT: 99-4007 
COST: $15,572 

PANEL REVIEW: November 1994 
COMPONENTS: FR, C, G 



a curriculum for adult educators to use in teaching the following team work skills: 
Problem Solving; Leadership; Self-Esteem; Communication, Decision 
It provided two 'A day seminars to CIU 10 educators and local 
In addition to a final report, there is a 9-chapter manual and 



TRANSITION TIME: Student Goals Beyond The GED COUNSELING 



PROJECT DIRECTOR: Theresa Waltz 
LSH Women's Program 
ADDRESS: 1340 Frankford Ave 

Philadelphia, PA 
TELEPHONE. (215) 426-8610 



YEAR: 1994 
ISSUE: May 1995 

AE #: 3025-1048 PROJECT: 98-4014 
COST: $12,453 



AUDIENCE; C, T, L PANEL REVIEW: November 1994 

SUB-AREA; Employability Effectiveness: G+ Innovation: S 

COMPONENTS; FR, G Adaptability: S Final Report: S+ 

This 1 16-page manual describes a series of 9 workshops that can be presented during a GED course to 
incorporate career planning and goal-setting activities into a cuniculum stressing critical thinking, reading 
comprehension and the writing skills necessary for successful completion of the GED. The workshops 
include getting organized; self-exploration; goal setting; counseling and financial aid; job training 
programs, college; looking for a job and overcoming barriers to success. 
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UNDERSTANDING OUR YOUNGEST STUDENTS 
PROJECT DIRECTORS: H.Guisler & C.Molek 
TIU Adult Ed and Job Training 
ADDRESS: 1 Belle Ave. #58 

Lewistown, PA 17044 
TELEPHONE: (717) 248-4942 

AUDIENCE: A, C, T, L 
SUB-AREA: Staff Development 
COMPONENTS: FR 



COUNSELING 

YEAR: 1994 
ISSUE: May 1995 
AE#: 3025-1037 
COST: $19,139 



PROJECT: 99-4028 



PANEL REVIEW: November 1994 
Effectiveness: S Innovation: S+ 

Adaptability. S Final Report: E 



Five workshops on understanding and working v^ath at risk youth are detailed in the final report; including 
understanding developmental tasks and needs, curriculum-based assessment; learning strategies for late 
adolescents, dealing with discipline problems, and a discussion of case studies. There is a detailed 
description of each workshop, a list of resources that address the topic covered and easily duplicated 
handouts. 



FAMILY LITERACY 
Their Children 



WHEN BONDS ARE BROKEN: 

Family Literacy For Incarcerated Fathers And 
PROJECT DIRECTOR: M Gonzalez & T. Evans 
Northampton Community College 
ADDRESS. 3835 Green Pond Road 
Bethlehem, PA 18027 
TELEPHONE. (610) 861-5069 

AUDIENCE. A, T, C 
SUB-AREA: Counseling 
COMPONENTS: FR, 2G 



YEAR: 1994 
ISSUE: December 1994 
AE #: 3025- 1054 PROJECT: 98-4004 

COST: $50,000 

PANEL REVIEW: November 1994 
Effectiveness: S+ Innovation: E 

Adaptability: G+ Final Report: E 



Under th's project, literacy and parenting skills instruction was offered not only to incarcerated fathers 
but also to their childrens' caregivers. The final report provides a detailed description of the project and 
the effect it had on the prison and the community. Two by-products, a tutor training and a caregiver's 
book, were used as workshop manuals. First Teacher, which contains simplified versions of child 
development, learning theory, and parenting practices, could be used in any Family Literacy program. 



WORKER-CENTERED LEARNING: 

Basic Skills In A Union Setting 
PROJECT DIRECTOR: F.Schied & P.Carman 
Penn State University ISAL 
ADDRESS: 204 Calder Way, STE 209 

University Park, PA 16801 
TELEPHONE: (814) 863-3777 

AUDIENCE: A T, L 
SUB-AREA: Reading, Math 



WORKPLACE LITERACY 

YEAR: 1994 

ISSUE: January 1995 

AE #:3025-1056 PROJECT: 98-4013 
COST: $18,793 

HONORABLE MENTION 

PANEL REVIEW: November 1994 
COMPONENTS: FR, C 



This curriculum teaches basic and higher order skills based upon a Union Pension Plan and Contract. 
On-the-job issues and concerns are emphasized in the discussions that accompany the reading, 
vocabulary, usage, writing, charting and math activities. While the curriculum is specific to the hospital 
workers' union, the process of working with union personnel to establish, needs, priorities, and training 
structure as spelled out in the final report is adaptable for any literacy program. 
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WORKFORCE BASICS 
PROJECT DIRECTOR: Amy Neubert 
Center For Literacy, Inc. 
ADDRESS. 636 S 48th St. 

Philadelphia, PA 15154 
TELEPHONE. (215) 474-1235 

AUDIENCE: A,T,C, L 
SUB-AREA: Curriculum 
COMPONENTS: FR, C, G 



WORKPLACE LITERACY 

YEAR. 1994 
ISSUE: January 1995 

AE #: 3025-1057 PROJECT: 98-4008 

COST: $15,154 

PANEL REVIEW: November 1994 
Effectiveness: E Innovation: E 

Adaptability: E Final Report: E 



Seven student books and teacher's guides provide instruction in basic and higher order skills using 
workplace-related materials. Skills include critical reading; effective writing; oral communication, 
problem solving; study skills, work-related math, and word processing. Easily replicated, these well 
organized booklets vary in length from 14 to 63 pages with space provided to complete exercises and 
writing activities. Instructors can select topics, chapters, or exercises appropriate to their student or class. 



WORKPLACE LITERACY SELF TEST WORKPLACE LITERACY 

PROJECT DIRECTOR: M. Gonzalez, M.Cort & N.Disario YEAR: 1994 



Northampton Community College 
ADDRE S S : 3835 Green Pond Road 

Bethlehem, PA 18017 
TELEPHONE: (610) 861-5069 

AUDIENCE. A L, E 

SUB-AREA: Reading Math Assessment 

COMPONENTS: FR Assessment Packet 



ISSUE: January 1995 

AE#:3025-1058 PROJECT. 98-4017 

COST; $5000 

PANEL REVIEW: November 1994 
Effectiveness: S Innovation: S 

Adaptability: E Final Report: E 



This concise, well-organized, and highly readable Final Report includes a Test Folder and Guide for 
Employers and an employee self-test reading and math skills, entitled Point Yourself in the Right 
Direction. The test contains 15 math proDlem' and a one-page reading passage followed by 10 questions. 
When employees taking the self-test check the answer key, they are given remediation advice, such as: If 
you had any answers wrong in #1-5, you may need help with reading comprehension. 



WRITTEN RECRUITMENT PLAN 
FOR ABE/LITERACY PROGRAMS 
PROJECT DIRECTOR; Karen Mundie 

Greater Pittsburgh Literacy Council 
ADDRESS. 100 Sheridan Square 
Pittsburgh, PA 1 5206 
TELEPHONE; (412) 661-7323 



COUNSELING 

YEAR: 1994 

ISSUE: May 1994 

AE #:3025-969 PROJECT: 98-4001 
COST: $4,360 



AUDIENCE. A C PANEL REVIEW: November 1 994 

SUB-AREA: Recruitment Effectiveness; S Innovation; S+ 

COMPONENTS; FR Adaptability; E Final Report; E 

This plan includes 8 objectives with action steps for each objective. Responsibility for each of the steps is 
assigned and a maintenance schedule indicating exactly when and how often a step should be repeated is 
provided. Referral training for service & community agencies, students & volunteers, and developing site 
committees for neighborhoods are some of the objectives. There is also a list of 1 1 job opportunities 
available to volunteers working with staff. 
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Please take a few minutes to complete the following survey. 

Return it to Sherry Royce, 1938 Crooked Oak Drive, Lancaster, PA 17601 hy June 2, 1995. 



(circle one) 

READER'S MAIN RESPONSIBILITY 

Administration Instruction Counseling Training Curriculum Development 



Staff Dcvciopmcnl 



Other 



ORGANIZATION: on 

Local Ed Agency Literacy Council Communit}’ College 

Business/Industrv' Union Private Sector 



College/Univcrsih* Institution 

Community -Based Organization 



Other 



MAIN FUNDING SOURCE: 

ABE/GED PA ACT 143 State Funds 

Other 



Foundation Private Sector JTPA Welfare 



1 received the following issues of FOCUS: 

(check the months received) 

Please rank the issues from 1-6 in order 
of preference 



December 1994 
J '^rv' 1995 
February 1995 
March 1995 
April 1995 
May 1995 



Family Literacy 

Workplace Literacy 

Curriculum Development 

Special Populations 

Research and Program Improvement 

Recruitment and Retention 



RANK 



(how manv) 

I requested information about 353 project(s) from. 

1 requested information about 353 project(s) from. 



AdvancE 

353 Project Director 



In general FOCUS Bulletins were: 



Organized 

Informative 

Understandable 

Interesting 

Useful 



(Circle your Rating) 

Excellent Poor 

3 2 10 

3 2 10 

3 2 10 

3 2 10 

3 2 10 



I would be interested in: (Please check if interested) 
Rccei\ ing information about PA's 353 projects 



Receiving information about other state's 353 projects 




COMMENTS; 



Thank you for participating in this sursey. 



Please fold, tape or staple and return to the address given below 



Sherry Royce 
FOCUS Editor 
1933 Crooked Oak Drive 
Lancaster, PA 17601-6425 
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Comm onwealth of !*ennsylvania 

Department of Kd ucation 
333 Market Street 
Harrisburg, PA 17126-0333 



717-787-6704 

717-783-8445- 

717-783-5420- 

June 2, 1995 



Dr . Sherry Royce 
Royce & Royce Inc . 

1938 Crooked Oak Drive 
Lancaster, PA 17601 



Dear Dr. Royce: 

Congratulations on the selection of your institution's Section 
353 product during the 1993-94 fiscal year in the Educational 
Resources Information Clearinghouse. ERIC has chosen 



ED # 376 341 



Title FOCUS on Excellence 



for inclusion in its database. 

This document may receive attention and interest 1^ many other 
adult basic and literacy educators in the country. Thank you for 
submitting copies of the project to the Bureau for Adult Basic and 
Literacy Education for dissemination to ERIC. 



With regards, 




Cheryl M. Harmon 

AdvancE Resource Specialist 

1-800-992-2283 



cc : Evelyn Werner 

Cheryl Keenan 

cmh/dlp 
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February 21 , 1995 



Ms. Sherry Royce 
Focus Publications 
1938 Crooked Oak Drive 
Lancaster, PA 17601 

Dear Ms. Royce: 

I am delighted to hear that you are exploring the possibilities of making "Focus on Literacy" 
available online through the USDOE's ProNet service. 

As Infomiation Specialist for Literacy Volunteers of America (LVA), 1 researched more than 50 
no-cost literacy publications that would be of greatest use to members of the LVA network. 
From these 1 chose "Focus on Literacy ' and 14 other publications to include on a bibliography 
which w'as sent, via America Online, to approximately 100 LVA affiliates and literacy 
personnel. A paper copy of the bibliography was also made available to affiliates who 

requested it. 

I am not surpri.'^ed to learn that subscriptions to "Focus on Literacy" from LVA affiliates have 
been significant. Of all the periodicals I reviewed, this publication was the only one that 
concentrated solely on program dissemination. 

I have also ordered materials described in "Focus" and found the projects described to be 
concrete and practical, and hence replicable by volunteer-based literacy programs. 

Less than a year ago, LVA began a program to develop affiliate networking capacity. We are 
committed to this effort because we think the advantages of enabling grass roots literacy 
programs to have access to each other’s expertise and to banks of information such as those 
offered by ProNet, NCAL, and NIFL are important for providing quality adult literacy services. 

You are to be commended for pioneering an effort to rrid/.e "Focus on Literacy available on 
the information superhighway to adult educators everywhere. 



SincerelV/ 




Karen R. Norton 

Information Specialist 

LVA-GTE Family Literacy Network 



"iW h’/inc thni the ability to read ;? critical to pctsonal freedom .... "-LVA Mission Statement 
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SHARING LITERACY MODELS 



Deaf Adults, Deaf Children, and Their 
Families 

This project was developed by Robert A. Anthony, Rosemary P. (iarrity, 
and Donald Rhoten, Center on Deafhess: Western PA School for the 
Deaf, 300 East Swisivale Ave, Pittsburgh, PA 15218-1469. Telephone: 
(412) 244^228. FY 1993-94. $31,810. Project W98-4048. 




Right On Tai^et 

The target group for this project was j 
deaf and hearing parents who have deaf | 
children ranging in age from birth to i 
five years of age. Very little is cunently | 
available to help parents encourage lit- 1 
cracy activities in deaf preschoolers, i 
This project, which produced a j 
20-minute video program, three book- 1 
lets, and an instructional guide, is right | 
on target. I 

There is no indication in the final re- i 
port as to the level at which the parent | 
role models and workshop participants i 
were functioning. However, the video- i 
tape is self-explanatory, and the book- ! 
lets are well illustrated and written at a j 
2nd-3rd grade level. 

The Video Program 

Looking at the professional qualit>' of 
the video program (it’s easy to watch 
and the captioning is done well), one 
tends to forget that the role models are 
rea/ parents and their deaf children who 
were taped in their homes or at WPSD 
in Pittsburgh. 

The completed videotape was critiqued 
by deaf and hearing viewers, and then 
presented to extended families of deaf 
children in a series of two 5-hour work- : 
shops that included demonstrations and ; 
discussion of reading strategies parents j 
can use with their children, 

Comptimentary Manuals | 

Four booklets w'ere produced in con- = 
junction with the videotape as an inkind i 



donation by Robert Anthony and Rose- 
mary Garnty of the Center on Deafness, 
/r's Never Too Early: How You Can 
Increase Literacy Skills with Your 
Deaf Child provides an overv iew of the 
series, explains the captioning in the 
video, reviews the strategies presented 
in the video program and workshops, 
and lists general and signed English 
resources. 

The three booklets. Increasing Literacy 
Skills with Your Deaf Child: Infant: 
Toddler; and Preschooler, are based 
I upon the belief that communicating ^vifh 
\ vour child is the foundation of reading. 

[ They illustrate communication strate- 
gies with are effective with deaf infants 
as well as five year olds. 

The Evaluation Component 

The final report includes surv'ey re- 
sponses from parents who attended the 
workshops as well as a formal analysis 
of observation/intcraction data collected 
by the project director from the video- 
; taped segments and shared reading 
: practice sessions . 

I FOCUS RATING: 

i This project received a SUPERIORS 
i rating for Innovation; SUPERIOR for 
i Effectiveness and Adaptability, and 
j EXCELLENT for Final Report. Focus 
i panel members noted that the video was 
I a modeling tool rather than an instruc- 
tional instrument. The closed caption-- 
ing was excellent 
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FOCUS is a PDE Adult Education Staff Development Pro)ect. However, the opinions expressed herein do not necessarily reflect the position 
of the Pennsylvania Department of Education nor the United States Department of Education and no official endorsement should be inferred. 
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LEARN INe 
DIFEERENCES 



Adaptation of a Successful 353 



Thh project wm developed by AlUson L. Fbherjxhe handouts included in thc final report 
and P»nny WlUard jmd»r tht direction of Ca^lj information On thC SubjCCtS 

Molek TU Adult Kducation and Job Training ' ^ , , , 

'enter. I Belle Ave.. »58. Iaewisto¥m. P.\ 17044 . = that \\CrC C0\Crcd. phonc Calls. nOteS. ict** 
Tel: (717) 248-4942, FA’ 1993-94, $4,928. Project #; tcrS. COnfcrcnCCS, meetings. mCSSagCS. rC- 
98-4038. i ports, and lEPs. However, additional 

i clarification is nccessarv' before anyone 
Project staff adapted methods used in the i °^her than Weinberg could use them. 
Center for Literacy ’s (CFL's) Seif-Esieenr ]/^f^Setf-Esteem Is? What tt Isn't 
for Parenting project (see the Past W^«- ;Thc third workshop contrasted behaviors 
ners box on this page) to recruit P^rtici- jndicative of low self-esteem and high 
pants, plan the curriculum, and evaluate is^lf-estcem. and presented a five-step 
three workshops, entitled Teach 
Children: Learning Differences. The final; 
report includes an outline for each work- 1 Evaluation 

shop plus the materials that support work-! pre-and-post-iests were administered to 

shop activities. 1 measure the project's effectiveness in 

i helping ABE parents gam information to 

^ ^ ,, ’use with their children in identiffing 

The first workshop used learning st>’le in- j ^ a , koU 

^ , . . .. . . i learning stv'les and improving study hab- 

ventoncs to help parents identify them _ ^ ^ 

^ :its Post-assessment data indicated that the 



own learning styles, and suggested ways! 



in which they could determine their chil-1 



communication and advcx:ac\' skills par- 



dren’s preferred way of learning. The dis-1 



jenls practiced led to increased assemve- 



ness and more positive self-esteem 



cussion then turned to the relation j 
between learning sKlc and study skills, jpQQjjg RstlllQ! 

and covered such topics as work environ - 1 

ment. organization, time management, project was 
memory', listening, and test taking. 

Know Your Schools |lENT for Final Report. FOCUS panelists 

The second workshop, which focused onlpj-gjgg^j project's effective use of pre\i- 
communication and advocacy' skills, was-Q^^g 353 projects and its evaluation 
delivered by author, Pamela Weinberg. jgQi^pQrient which documented the results. 



PAST WINNERS ★★★ 

Exemplary Speaal Projects addressing 
Family Literacy include: 

, MAIONG LEARNING ENJOYABLE 
for Parenting - AE 3025-7S9. 
In I992>TlteCemerlbtLitmc>' developed 
a curriculum to assist Head Start parents to 
experience wliat make:s learning actirilies 
interesting, non-threatening, and enjoyable. 

A 5-unit manual provides a model reading 
lesson and a unit on planning, evaluating 
and enriching educatkmal experiences. 

Project PACT - AE 3025-440. In 1987. 
CrU 1 0 staff developed the first of PA's 
exwuplary projects to address Head Start 
parents. They used thcprincipLe of learning 
by teaching others (your children^ ^ in- 
cluded atUtudinfiQ stalls as of the 

process. 

PARENTS ANB THE SCHOOLS 

Parent-Smdettt Stwiy SkiHs Cottaection - 
AE »25-«3Si, In 1990, TffX staff devel- 
oped aaS-we^ program to teach ABLE 
parents ho'w to Ivslp their dnldrea's sdiool 
performance, Thc curriculum includes chap- 
ters im time mEmagcmenLHsicning ^Uls, 
test-taking techraques. and study skills. 

Ftuttily Advocacy: tlie 
> skmal Team - AE 3fl25^ & 1992, ftc 
ii; ; CRI 1 0 ecuter at Lock Haven sought to me- 
diate an impaasc between A^LE parMats 
and school distria staff 
school perscamel and human service agen- 
cies to raise their awamKSS of pare^^ 
pr^^ionaboutformaifich^^ and 2) 

teadiing parents the advocacy skills needed 
to meet successfully with school offuiiab 
and other taofessiouals. 




HONORABLE MENTION 



ExpSorins the 
Wonders 
of Books, I & If 

A Family Literacy Program For Challenged Adults 

Developed by staff of the Gertrude A. Barbe^r Center, Inc. 136 East Avenue, 
Erie, PA. 16507. Dr. Maureen Barber-Carey, Project Director, Joy 
Zamierowsld, Contact Person. Telephone: (814) 453-7662. F\ 1992-93. $3,061; 
and FV 1993-94 . $5000. Project «: 98-4017. 

Exploring the Wonders of Books and its followup project. Con- 
tinning the Exploration of Books, provide techniques and materi- 
als for family literacy practitioners teaching parents who find 
reading children's books too much of a challenge or who lack the 
knowledge to share a love of b<X)ks or learning with their children. 

Using Themes In Weekly Sessions 

The curriculum outlined in thc Final Report (Year 1) was pre- 
sented to a group of 15 challenged adults in 20 weekly sessions 
with thc intent of upgrading oral reading skills and. 
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comprehension of printed materials and promoting self-esteem 
through the attainment of small personal goals Themes included: 
Animals, ChildhcxKl Experiences, Letters/ Alphabet, and Self- 
Esteem. A lesson plan is provided for each theme detailing objec- 
tives, procedures, materials, and related activities. 

Results and Continuation 

The qualitative observ'ations of project effectiveness provided by 
staff and parents were so supportive that the project w'as continued 
In Year 2. emphasis was placed on upgrading parenting skills, 
building parent-children relationships, encouraging joy in reading 
and increasing awareness of the benefits of reading on overall de- 
velopment. Participants also received computer-aided supplemen- 
tal instruction. Topics added included Introduction to Computer. 
Multicultural. Family, and Hygiene Safey* 

Remarks 

Focus panel members commended thc detailed lesson plans and 
notes that either project could be used in the classroom, or one- 
on-one by a tutor. 

- 2 - 








PARENTING RESOURCE BOOK 




ADDING FAMILY NUMERACY 
TO ABLE PROGRAMS 



Developed by Ros^ Brandt. The Center for Literacy, Inc. (CFL), 636 South 
;gth Street. PhUadelphia, PA 19143, Telephone; (215) 474-1235. FV' 
1993-94. S23345, Project 98-4007, 




Developed by Jane Schrock and Barbara Mooney, C ommuniD Action 
Southwest, 22 West High Street, \Va>'nesburj;, PA 15370, Tel: (412) 852-2893, 
FY 1993-94, 56375, Project « 99 4019, 



and 105 students in seven 
: classes. This book does not m- 



A Quality Collection 

This project has done a great . , , , , 

f AID, IT ~ k i elude lesson plans, and so was i 

ser\Tce for ABLE programs bv , .u 

, j u, ■ ; used differentlv in the vanous : 

identifving and assembling a ! ■ . . - . : 

! comprehensive collection of par- ; ‘ ^am information : ^hilc adult students are learn- 

; enting materials. The Parenting \ 
j Resource Book provides 

structional materials for . 

with learners and background i additions w here feea- 1 gj^phasis, if any, has been given 

information for educators who i indicated that students ; T-^is project de%eloped. 

to launch | leam about sp>e- : packaged, and field tested Ten 

cific aspects of parenting, : i^umeracy Activities Packages 

that could be used by parents 
: with their preschool, kindergar 



©©(DO® 

; used differently in the various ; A Neglected Skill 
gain information : while adult student 
on a topic; for independent ; jj^g importance of reading to 
in- i s^udy; and to generate ideas for | children through Family 
use i Si^°^P "'idling). Revisions were ; Literacy programs, much less 



are running or want 
family literacy programs 
Parenting topics identified 



by ! An Excellent Bibliography 



focus groups in three CFL 1 ^,gll ^o^h re- i ““ 

1 classes wee orEanized ,n,o .he i excellent i 



following ten categories 

♦ Chiid Development 

♦ Communication 

♦ Disdpime 

♦ Formal Educadon 

♦ Health - Aduts 

♦ Health - Children 

♦ Informal Learning 

♦ Parenting 

♦ Sirfety 

♦ Values 



51-ontry annotated bibliography | Products and Process 
of current materials for students i final report includes a : 
and educators working in family | handbook describing the 10 i 
literacy'. Books, journals, and ; produced, and staff, tu- ^ 

magazines cited include tips on j evaluations for i Long Straw-Short Straw 



Activities include: 

L Big and Small 

( 'hildren ^roup ohiecl^ from Kniallest 
to largest 

2. Pom Pom Matching 

( ‘hildren place colored pom poni\ on 
card.'i marked with (ar^e dots 

3, Button Button 

One to 10 buttons are glued to indi- 
vidual index cards to promote an un- 
derstanding of more and /f vv 

Ten Feathers 

Children count from one to ten hy 
placing feathers in a headband 

5. Stick Shapes 

Children copy cardboard squat es. 

\ triangles, diamonds using popsicle 
sticks. 



Low Level Readings 



reading to children, activities \ 0 ach activity. Activities were ; 
for parents to use with children | 28 ABLE stu- i 

from infancy to age seve::, | ^^nts and tutor/teacher training ; 

strategies to address parents and I j^tenals compiled based on; 

children's self-esteem, and re- j students' feedback. Training 
ports on the development of | sessions were conducted for 5 
family literacy' programs, trends, | staff members and 10 tutors, 
issues, and current concerns. 



FOCUS RATING: 



j The 28-page handbook, which = 
i includes a bibliography of math ; 
The first section of the resource ; i resources for children, contains : 

book provides 134 brief materi-|The Focus panel rated the P^o- j the following chapters; 
als on parenting issues forjject: SUPERIOR+ for Innova- 



ABLE readers. Consideration 
was given as to whether the ma- 



tion, SUPERIOR for Effect-! 
iveness, and EXCELLENT for j ' 



Introduction 

Function in Lift Handout 
Numeracy: What is it? 

Why Does Math Matter? 
Parents Role 

How These Packets Can Help 
Numeracy Activities 



tcrials were unbiased in terms of | Adaptability and Final R,eport, 
racial, ethnic, religious, and j p^j^el members noted that the ! 
sexual roles and portrayals. An | Resource Book could be used I 
effort was made to include ma- instructor or independ- j 
tcrials on single parents and on 1 ently by parents reading at a i 

the fathers. ■ ^evel. j Each activity' begins with an in- 

Other than 37 low level selec- 1 have used I troductory page providing a ra- 

tions created by project staff, all ; to separate the different • tionalc as to how* it can 
original sources arc identified, : evaluation of its i reinforce math concepts and 

and permission to reprint can be i effectiveness in the classroom i parent-child interaction. This is 
obtained If iPs in this book, 
you can reproduce it 

Fidd Testing 

Materials in this collection were 
field tested by seven educators 



Children cut straws in unequal parts \ 
to illustrate long and short. ! 

! 

7. Paying the Price i 

Children choose items to buv and pa\ ■ 
for them using pennies, nickels. i 

dimes, quarters, or 50-cent pieces 

8. Its Time 

Children move the hands of a teach- 
ing clock to illustrate when they get 
up. eat. etc.. 

9. Thermometer Math 

Using a paper thermometer with a 
moveable "mercury”, children learn 
to understand the difference between 
hot and cold. 

10. Part of the Whole 

Cake or pizza is divided to illustrated 
halves, quarters etc. 

FOCUS RATING: 

FOCUS panel members rated 
this project SUPERIOR+ in 
every' category, although they 
would have liked to sec a sam- 
ple packet included with the Fi- 
nal Report. They commented 
The activities were innovative 



would have been helpful. i followed by a one-page desenp 

The Parenting Resource actnity with infor 

is extremely easy to replicate by I niahon presented in the format and. for the most part, use inex- 

any program and its bibliogra- i °f objective, age lc%el. materi- pensive household products. 

phy is very’ thorough. \ a's. "hat to do. and extended The product is 

: activities. minimal expense. 



excellent at 
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WHEN BONDS ARE BROKEN 

Family Literacy for Incarcerated FATHEfts and their Cwldren 



This project ww drvelop«d by Dr. Manual Gonzalez and Twfla S, 
Evans; Anne Rac Connors and Emily Bradbury, Instructors. Adult 
Uiemey DepartracnC Northampton Communty CoBefe, 5#35 
Green Pond Road, Bethieiicm, PA 18017. Tel; (610) 861-45069. KY 
1993-94. S 50,000. Project # 98-4004. The first year of this project 
waa fisnded by the Barbara Bush Foundation. 



This project is in iis third year of funding. The 
original Project - 9S‘I032 Where are The Fa- 
thers? ^^’as produced in FY I990“9I at the re- 
quest of fathers incarcerated at Xorthampton 
County Prison who indicated a desire to make it 
different for (heir kids. In FY 1992-93. based 
upon the results of the first year. Xorthampton 
Community College received a grant from the 
Barbara Bush Foundation for Family Literacy 
to break intergeneraiional patterns of literacy- 
related problems. In FI' 1 993-93. PDF funded 
the continuation of this project as a 353 under 
the title. When Bonds are Broken. 

♦ ♦♦♦♦♦♦♦♦♦♦♦♦ 

A Multi-Faceted Approach 

Under this project, literacy and parenting 
skills instruction was offered not only to in- 
carcerated fathers but also to their chil- 
dren's caretakers: 

♦ 48 incarcerated fathers (who had 107 children) 

received parenting skills instruction in 
addition to ESL, ABE, and GED classes. 

♦ 33 of 48 caretakers attended at least one of the 

cycles offered while the children were visiting 
their fathers in prison. 

♦ 3 of the irtcarcerated fathers received tutor 

training and subse^fuentty tutored in the 
classroom. 

♦ 18 community volunteers were trained as 

tutors and worked with fathers and children 

♦ 28 parolees attended an evening class and 6 

earned their GED. 



[Yoject Products 



The final report provides a detailed descrip- : 
lion of the project, its successes and disap- ; 
poinlmenls, and the effect it had on the ; 
orison and the community. A clearer de- i 
senption of the scheduling of classes and ! 
tutoring (explaining exactly who received ; 
what kind of instruction and for how long) i 
would have been helpful. 

The two b>Tproducts of this project, manuals : 
for Tutor Training and Caretaker Train- | 
ing are excellent. Clear, concise and easy to ; 
duplicate, they address literacy holistically ; 
and through an intergeneraiional approach. ; 

Tutor Training 

The tutor training manual includes a bibli- i 
ography, a sample lesson plan, and a com- i 
prehensive outline that includes all the i 
resources needed to conduct tliree 2-hour ; 
training sessions. Credit is given for useful ; 
tutor training ideas to the five videotapes 
produced as part of the exemplary 353 pro- 
ject, Tutor Training Development Work- 
shops, AE 3025-933, reviewed in the 
March 1994 issue of FOCUS. 

This manual includes all aspects of tutor 
training, including general literacy aware- 
ness; lesson planning; understanding learn- 
ing stvies; reading, writing, word attack 



and spelling activities; and the language 
experience approach. It includes an exten- 
sive list of resource materials and ideas for 
tutoring. It is not geared specifically to 
family literacy nor to tutoring in prisons. 

Caregiver Training 

This manual, entitled First Teacher, is or- 
ganized into nine sessions, and includes a 
list of resources. The manual contains sim- 
plified versions of child development, 
learning theory', and parenting practices 
along with questions and activities for 
classroom use. Subjects covered include 
learning styles, reflective listening, and 
gender roles. 



I FOCUS RATING 

! This project was rated EXCELLENT for 
j Innovation and Final Report; SUPERIOR+ 
i for Effectiveness and GOOD+ for adapt- 
: ability. Focus panelists recommended this 
i program for use in all county and state pns- 
; ons and suggested that the Caregiver Man- 
! ual could be easily used by any Family 
j Literacy program. 



•REMEMBER! 

When requesting 353’s reviewed by 
\ FOCUS, be sure tp include the AE 
number or Project number as well as 

tho Titlck rkf thp Prnif^rt 



The FOCUS panel consists of: Jane Ditmars, Region 7 Staff 
Development Coordumtor; Carol Goertzel, Executive Direc- 
tor, WAWA, Inc; Chris Kemp, Resource Specialist, West- 
ern PA Adult Literacy Resource Center; Kathy Kline, 
Executive Director. Adult Learning Center, Inc.; Joan Leo- 
pold, Adult Education Director, Harrisburg State Hospital; 
Carol Molek, Director, TIU Adult Education and Job Train- 
ing Center, and Sherry Royce, Focus Editor. 

FOCUS PUBLICATIONS 

1938 Crooked Oak Drive 

Lancaster, PA 17601 

Address Correction Requested 



FOCUS BULLETINS are published six times a year between December 
and May. Requests to be placed on the mailing list may be addressed lo 
Sherry Royce at the address below', or by calling (717) 569-1663. Inquiries 
about projects should go to Cheryl Hannon, AdvancE, 11th FI. PDE, 333 
Market St., Harrisburg, PA 17126-0333. Telephone; (800) 992-2283. Out- 
of-state Tel: (717) 783-9541 or Chris Kemp, Western Adult Literacy Cen- 
ter, 5347 William Penn Highway, Gibsonia, PA 15044. Tel: (800) 
44^-5607. Fax: (412)443-1310. 
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WORKPLACE 

LITERACY 



Sherry Royce, Editor 



IN THIS ISSUE 

► Workplace Literacy Self Test 

page 2 

♦ Teams Need Training 

pages 

♦ Worker-Centered Learning 

page 3 

♦ Finding the Missing link: 
Expanding the role of literacy 

Councils in the Workplace 

page 4 

The special projeas featured in FOCUS were 
funded by the Bureau, of Adult Basic and Literr 
acy Education (ABLE), Pennsylvania Depart- 
ment of Education (PDB) and rated according 
to the following criteria: 

INNOVATION: 

♦ Cratmc use of otsourccs. 

EFFECTIVENESS: 

♦ Objectives and outcomes are dc^y $Ul«t 
^ Matemln are Hnked to 

^ Content appropriate for the target cndience. 

ADAPTABILITY; 

♦ R<;ports and/or curricula ara ctewiy wrktea 
^ Littkstaif training isjneeded 

FINAL REPORT: 

♦ Complete description of all producta included. 

♦ Readabie^v^eO organized, and presc^^ 

On a flre point scale, the highest rating ath? inaWe is 
Excellent (5), Superior (4), ai^Cood(J). 

Proi«t 3 be borrowed from j AdvaitcE, 1 Jth bloor, 
PDEv 33^ Mnxkat Sirtti, HarHsbitirg, FA 17U6'(m3. 
Telephone: (8(W> 991-229J. Ont-«ffttnie Telephonct 
(717)7«3^^15^2, 

or the Weatem Adalt Literacy Center^ WHUaan 
Hynn Highway, Gibaonta, PA » 15044*9644> Trlrphone: 
(8W) 446^5607, Fax; (412) 443-1310. 



WORKFORCE BASICS 




Project Director is Amy Neubert, Center For Literacy, 636 S 4Sth St., Philadelphia, PA 19143. 
TEL: (215) 474-1235. FY 1993-94, S15,154. Project U 98-4008, CFL educators contributing to this 
project were Catherine DeLong Smith, Elizabeth Houston, ,Jane McGovern, Rose Brandt 



A New Trend In Workforce 
Curricuium Design 

As workforce literaq' programs multi- 
plied, the importance of suiting instruc- 
tion to employer needs and worker 
interests led to the development of nu- 
merous job specific curricula. C>ver 
the past five years, Penjisylvania and 
other stales have spent considerable 
amounts of federal 353 money on spe- 
cial projects such as Worker Centered 
Learning: Basic Skills in a Union Set' 
tings (featured on page 3) that, while 
excellent for their targeted company, 
have limited adaptability. 

Experienced workforce literaq pro- 
gram directors arc now calling for a 
broader, more flexible definition of a 
workplace basics skills curriculum, one 
that views workplace literacy as a 
transferable proce.^'s. 



The Workforce Basics Curriculum 

Center for Lileraq* (CFL) staff de- 
signed and de\eloped a Workforce Ba^ 
sics curriculum that addresses needs 
common to diverse worksites. The stu- 
dent and instructor materials use gen- 
eral workplace-related materials, such 
as memos, handbooks, insurance poli- 
cies. etc. to provide instruction in the 
following basic and higher order skills: 

♦ Critical Reading 

♦ Effective Writing 

^ Oral Communication 

♦ Problem Solving 

♦ Study Skills 

♦ Work-Related Math 

♦ Word Processing 

The curriculum was field tested in 
seven classes with four teachers and 76 

CONTINUED ON PAGE 2 
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Workplace Basics 

coadmied frooi page 1 



and writing aciivmes Tutors or 
teachers can select topics and chap- 
ters that are appropnate for their 

. , ^ 1 student or their specific class, 

students, and then revised according to the! 

following findings. For topics where 1 While rating the £//ecnveJf nr, 
classes Led lessons selectivclv. lessons I 

are better), Focus panel members praised 



solution, and dc\ clop and implement plans i 
rc better equipped to play their part in to- 
al quality management, and to handle 
orkforcc reorganizations. 

Study Skills 



j were re\'ised to stand on their own. where 
I classes covered topics in their entiret>\ les- 
i sons were developed sequentially. 

Instructor’s Manuals 



the other six booklets, and cited the Froh- 
lem Solving and Study Skills units as 
excellent. 



1 

: Team Building 



The instructor s manuals include an intro- 1 . a a . 

. . , , c , \ in The Problem Solving unit is designed to 

duction. lesson plans for at least 10 hour s . . ^ . u . j „ , 

ofinscmcuon. copies of the student matcri-iK=‘l' >"<1 

als. and a suggested piocess for adapung!”™e«'«"«‘S . “““““"j 

the tnstmetton lojob-speeifie tasks. It- “<• 

. , , , solving-activities leach learners to be 

Each lesson plan includes a ''^honale. 

goals, list of materials, and suggested ac-,^^^^ opinion and cause from effect; 
mities. Enough information IS supplied to situations while resemng 

support an educator new to workforce cdu-!^^^ 

I cation or challenge a veteran seeking fresh I Umelines for them 

i ‘heas. i weigh the pros and cons of decisions and 

The inuoduction. provided for instructors I their consequences. 



in each manual, lays down a rationale for 
teaching the topic, explains the sequencing 
of the umts, stales expectations for 
learner growth, suggests workforce areas 
where the skills being taught are essential, 
and cites other Workforce Basic booklets 
where related activities can be found. 

Student Booklets 



The student booklets are attractive in for- 
mal, well organized, and easy to read. 
They vary in length from 14 to 63 pages 
with space provided to complete exercises 



As such, the unit helps learners look a 
problem solving as a five-step collabora 
live process composed of identifying the 
problem, finding the cause, brainstorming 
for solutions, weighing the consequences 
and making decisions. It then lake 
problem-solving one step further to plan 
ning, implementing, and evaluatin 
solutions. 

Employees who learn to work together t 
identify common concerns and issues 
share ideas, select the most effecliv 



The study skills booklet provides activities 
hat prepare workers to be comfortable and 
ffective when; 

Reading forms, employee manuals, 
safety manuals and administrative 
information. 

Writing Reports, completing forms, 
and handling administrative 
information 

Speaking, listening, and note-taking 
at meetings, workshops, presentations, 
and various work tasks. 

They learn to use context clues, word parts 
and dictionaries when they encounter un- 
familiar work-related words. They arc 
taught pre-reading and underlining strate- 
gies and practice finding the main idea in 
written correspondence and taking notes 
during a meeting. 




FOCUS 

RATING 



The FOCUS panel accorded this project an 
EXCELLENT in every category', slating: 
The subject matter in Workforce 
Basics IS appropriate for all adults. 
This curriculum has application be- 
yond the workplace and could also be 
used in an ABE setting. 



WORKPLACE LITERACY 
SELF-TEST 

Written by Maureen Cort and Nancy Disario; Concept by Project Director, Dr. Manuel 
.A- Gonzalez, Northampton Community College, 3835 Green Pond Road, Bethlehem, 
PA 18017 Tel: (610) 861-5069. FY 1993-94. S5000. Project s: 98-4017. 

It's Fast, Easy, Completely Confidential! 

Assessment in the workplace is never easy! In addition to prob- 
lems of confidentiality, many workers have little idea of the extent 
of their deficiencies in reading or math, and some workplace pro- 
grams lack experience in accurately placing employees at the 
proper instructional level. This project provides workplace educa- 
tors with an excellent tool for solving these problems. 

The project includes a concise, well-organized, and highly read- 
able Final Report, and a Test Folder that includes a Guide for Em- 
ployers and an employee self-test of reading and math skills 
entitled. Point Yourself in the Right Direction. 

The Guide for Employers provides suggestions for disbursement 
of the self-assessment test as well as a description of its contents, 
and an explanauon of purpose, advantages and probable outcomes. 




Point Yourself In The 
Right Direction 

The yVorkplace Literacy Self-Test contains 
15 math problems and a one-page reading passage followed by 10 
questions. When employees taking the self-test check the answer 
key. they are given remediation advice, such as: 

If you had any answers wrong in 1-5 , you may need help with 
reading comprehension .skills. 

Additional Testing Needed 

The major flaw in this screening instrument — the lack of suffi- 
cient field testing to provide validitv’ — can be easily corrected by 
a follow up evaluation project. 

FOCUS RATING; 

The FOCUS panel rated this project SUPERIOR for Innovation, 
and Effectiveness: and EXCELLENT for Adaptability and Final 
Report, noting . It fulfills an important need in that it can ea.sily 
be adapted for any workplace literacy initial screening. 
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★★★ PAST WINNERS ★★★ 

Excmplarv Special Projects addressing 
Workplace Literac>' 

PROMOTION & PLANNING 

In 1989. PSU developed two promotionil videos 
(eaiuring workplace programs. t-pgr*dfai |5 Basic 
SkUUforlhe WorkpUcc, AEU 2175489 provides 
a .^0-minute video and guide depicting eight work- 
place literacy program sites m Appalachia. Staff 
Development V^ideo Training, AE 4100-90. can 
be used lo tram ABE'GED administrators in 
developing partnerships with business. 

In 1 991 , Northampton Community College staff 
contacted employers and participants in workplace 
classes to study the ctfeclivcncss of recruitment 
practices, the reasons employees participate in 
classes, and the logistics of a workforce class. Based 
upon this research. Moving the Worker into the 
Classroom. AE 2175-268, published a 24-pagc 
guide for companies and literacy programs to set up 
workplace instruction. It includes U brief 
guidelines for selecting an effective literacy teacher. 

WORKPLACE CURRICULUM 
clearing L’p for the Future. AE 3025-626. 
demonstrates how Northampton Community 
College staff teamed up with local businesses to 
develop a baste math numeracy skill training audit 
and curriculum. The end product was a 250- page 
competency-based math manual that includes 
practice in job-related math problcnis. 

Reading, W riting and Critical Thinking for 
Employees is a two-year projea of the Allentown 
Literacy CounciL .AEf^ 3025*716, and Project 
C98-2006. Literacy Council staff dcvclop<^ a 
specific skills curriculum applicable to workers at 
entry and second level in light machinery, health 
care, food preparation, hotel, and housekeeping 
businesses. It teaches basic skills at 0-4 and 5-8 
levels using real and workplace-simulated maienals 
developed in conjunction witli representatives from 
local businesses. 





Project Director is KayLynn Hamilton, CIUIO. 110 
EastBald Eagle Si.. Lock Haven, PA 1 1745. Tel: (71 7j 
893-4038. FY 93-94. SI 5.572. Project 99-4007. 

Self-Directed Work Teams 

As self-directed work teams become more 
popular in the American workplace, em- 
ployees must understand team concepts and 
develop team skills in order to work effec- 
tively. Workplace educators are being 
called upon to expand the academic pro- 
gram to include such skills as communica- 
tion, problem solving, and interpersonal 
relations. 



Project Components 



This project developed a cumculum for 
adult educators to use in teaching team 
work skills and provided two V 2 day semi- 
nars to educators from CIU 10 and other 
local agencies engaged in workplace train- 
ing. In addition to a final report, there is a 
9-chapier manual and resource guide. 

TNT Manual And Resource Guide 

The 72-page manual provides an excellent 
discussion of team development that ad- 
dresses the areas of: commitment; trust, 



purpose, communication, involvement, and 
process orientation. 

This is followed by eight chapters on: 

♦ Conflict Resolution 

♦ Problem Solving 

♦ Leadership 

♦ Motivation 

♦ Self-Esteem 

♦ Communication 

♦ Decision Making 

♦ Interpersonal Relations 

Each chapter contains a discussion of the 
topic and includes related activity sheets 
with exercises culled from published mate- 
rials identified m the Resource Guide. 
While these materials are all available else- 
where. this project consolidates them so 
that they arc immediately usable for work- 
force training by any program. Actually, 
these topics yvould be of value in any 
ABLE class. 

Panel Comments 

The project was well conceh'ed. e.xecuted, 
and presented, albeit somewhat expensive. 
It would be useful to ABLE teachers as 
well as to workforce educators. 

The followup questionnaire is gcxxl. but it*s 
results are not included in the Final Report. 



Worker-Centered Learning: 
Basic Skills in a Union Setting 



Honorable 

Mention 



Curriculum and materials for this project were developed by Dr. 
Fred M. Schied and Priscilla Carman as a cooperative effort be- 
tween the PhiladelphU Hospital and Health Care Workers, District 
1199C, AFL-CIO and the Institute for the Study of Adult Educa- 
tion, 204 Calder W'ay, .Suite 209, I’niversity Park, PA 16B01. Tel: 
(814) 863-3777. FY 1993-94. S18793. , Project M 98-4013. 



Product Specific - Process Adaptable 

This project is an excellent example of the advantages and problems 
inherent in developing workplace-specific curriculum. The final re- 
port desenbes the prcx:ess and presents the curriculum de\*eloped to 
improve the basic and higher order skills of adults enrolled in a 
union-based pre-allied health adult basic education program. 

The Curriculum 

The curriculum, which includes concept-building discussions as 
well as reading, vocabulary, usage, writing, charting and math ac- 
tivities, is entirely based upon the Pension Plan for Hospital and 
Health Care Employees Booklet and the Union Contract. On-the- 
job issues and concerns arc emphasized at the same time that basic 
and higher order skills arc addressed. As such, the overall cost. 
$18,793, seems high given the fact that it has limited adaptability 
beyond this specific workplace. 



The Process 

What then earns this project an Honorable Mention from the Focus 
Panel? The process of w'orking w'ith union personnel lo establish 
needs and pnorities, and the structure of the training is spelled out 
clearly in the final report, and the process is adaptable. 

One key principle modeled in this project is the active involvement 
of learners and staff in the development of a curriculum relevant to 
their immediate needs. Another is the initial provision of back- 
ground knowledge related lo important terms and ideas in order to 
pro\ide learners with adequate concepts about the materials to be 
used in instruction. 

Evaluation 

While the curriculum was pilot tested by two classes of the union 
health care program, follow-up information about student response 
and improvement after using the product would have been helpful 
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FINDING THE S 
MISSING LINK: 




ExPAIWINCJlHiRoLE OF 

LiTERAcyComoLsJN^ The Workplace 



maams^^MBomasm 

This project ¥t»s developed by Michelle Joyce, 
Workplace Coordinator and Karen Mundie, 
Program Director, Greater Pittsburgh Literacy 
C ouncil (GPIX'^, 100 Sheridan Square, Pittsburgh, 
PA 15206. FV' 1993-94. SI 0,000. Project U: 98-4029. 

A Natural Partnership 

The final report contends that small com- 
panies arc natural partners for litcrac\’ 
councils 

♦ Small businesses have monetary' 
constraints, and cannot always afford 
the training programs provided by 
community’ colleges. 

♦ Small businesses have time and 
scheduling limiiaiions and literacy 
councils arc traditionally flexible in 
delivering scmccs. 

♦ Employees in small companies arc 
expected to handle more than one job 
and literacy councils arc expcncnccd 
in adjusting curriculum to provide a 
broad range of skills 

Identiiying Small Business Needs 

The final report provides a model for liter- 
acy' councils that will allow them to form 
working partnerships with small business 



and provide instruction for cmploy- 
: ecs that serves the needs of both em- 
ployer and w'orker. This model can 
be followed when researching, de- 
signing, and implcmcnti.ig work- 
I place programs for small businesses. 

Market Research 



With the help of small business associations 
in their area, project staff identified 50 
small and medium-sized businesses in the 
Pittsburgh area. These companies were then 
sent a J^'orkplace Survey; handouts about 
illiteracy’ in the country and the community; 
newspaper articles and brochures describ- 
ing the GPLC program; and a cover letter 
inviting the businesses to participate in the 
sur\'ey. Each mailing was followed by a 
phone call. 

Twenty companies agreed to participate in 
the survey and individual on-site inters iews 
were conducted with 20 upper managers, 
12 middle managers, and 16 hourly work- 
ers. Copies of the cover letter sent to the 
businesses, and surveys designed for man- 
agement and for employees are included in 
the final report 

Survey Results 

The final report provides a question-by- 
question analysis of the Workplace Survey. 
covering such topics as training, funding, 

: providers, practices, and outcomes. Three 
^ of the companies contacted by the project 
decided to conduct a workplace skills 



improvement class with GPLC as the edu- 
cational provider 

Program Models 

The final repon also describes the steps 
t^iken to design and implement workplace 
literacy programs at these three sites. Two 
companies opted for structured classes, the 
other choose one-on-one tutoring. Programs 
were run at two sues with the third plan- 
ning to start classes in September 1994 
More details about the models and quantita- 
tive measures of participant success would 
have been helpful 

Based upon these models, the final report 
presents a simple schematic for creating a 
workplace program that is easy to follow 
and to adapt. 



FOCUS RATING: 

The project was rated SUPERIOR for In- 
novation and Effectiveness, and EXCEL- 
LENT for Adaptability and Final Report 
Panel members praised project staff in ad- 
dressing this issue and providing a j^ood 
description of (he complementary relation- 
ship between literacy councils and the spe- 
cific characteristics of small business. 

While the model provides clear steps for es- 
tablishing workplace programs, it docs not 
address inherent problems in implementa- 
tion. Issues such as time, commitment, dol- 
; lars, and follow through must be carefully 
; considered before it can prove practical for 
■ a small volunteer-based organization 



The FOCUS panel consists of: Jane Ditmars, Region 7 Staff 
Development Coordinator; Carol Goertzel, Executive Direc- 
tor, WAWA, Inc; Chris Kemp, Resource Specialist, West- 
ern PA Adult Literacy Resource Center; Kathy Kline, 
Executive Director, Adult Learning Center, Inc.: Joan Leo- 
pold, Adult Education Director, Harrisburg State Hospital; 
Carol Molek, Director, TIU Adult Education and Job Train- 
ing Center, and Sherry Royce, Focus Editor. 
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DON'T KNOW MUCH 
ABOUT GEOGRAPHY 

Project Director iv*s Daryl Gordoit, LSH Women's Program, 
1340 Frankford Ave., PhlUdelphia, PA 19125. Tel: (215) 
426-S610. FY 1992 93. $18,808, Project # 98-3030. . 
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Nfakh^ Geogritiiy Rd^ 



Next to English grammar, geography has 
gotten a bad rap as the dullest subject 
taught in ABLE classes. This project sets 
out to change that impression and succeeds 
Adult learners in three pre-GED and one 
GED class learned crucial geography skills 
while also learning about their own culture 
and people of other cultures. 

Ibe Teacher's Ckiide 



A 74-page manual, Exploring Sew Terri- 
tory, provides teachers with strategies, 
techniques and activities for presented ge- 
ography as a field connected to adult learn- 
ers. It begins with what learners know best 
— their own community — and uses that 
knowledge as a foundation on which to 
build other skills. 

An overview of and rationale for the project 
is provided in the introduction to the guide, 
while the appendix contains resource lists 
of geography texts, multicultural ESL texts, 
novels about various cultures and locations, 
maps, and statistics on world hunger. 

The Curriaikira 



The curriculum is designed to be a resource 
of varied geographic activities for teachers 
rather than a sequenced curriculum. How- 
ever, the three units provide a natural 
learning progression: 

♦ Local Geography 

♦ Learning about States in the U. S. 

♦ Learning about Countries and 
Continents 

The first lesson in each unit presents map 
basics and provides a foundation for subse- 
quent lessons. Each lesson begins wath a 
list of objectives and a description of the 



activity. Teachers can choose exercises and 
activities in sequence or intersperse them 
with current events or social studies les- 
sons. 

Unit 1 teaches map reading, using a 
map key, and identifying directions in 
the context of the adult learners' 
neighborhood. 

Unit 2 covers states through group 
activities such as planning a trip and 
discussing current events fe-atured in the 
news. 

Unit 3 uses student interviews and 
simulations to stress learning about the 
people and culture of different countries 
as well as their climate, locale and 
terrain. 

Reseaixfa and Evahiation i 

Teachers completed a pre-survey to gauge 
their needs in teaching geography, and 
evaluated the lessons dunng the field test 
Students took a pre-survey to establish their 
mterest in and knowledge of geography, 
and completed self-evaluation forms docu- 
menting their progess. Students m the pro- 
gram scored IVi points higher on the GED 
social studies test than non-participants. 



Focus Rating 

This project was rated Superioi'^ for Effec- 
tiveness and Excellent in all other catego- 
ries. Although the evaluation needed more 
documentation and there was little informa- 
tion about Asia, panel members callec it 
clear, concise and user-friendly. Its gentle 
multi-eultural focus, its cooperative focus, 
and its variety of leanung styles make it 
suitable and easy to adapt for low level lit- 
eracy and L.D. adult learners. 
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MATH LITERACY 



(’urHcuium developer was Catherine D^Lonjj Smith, j Chapter 2 intTOdUCCS whole numbcrS, placC 



Project IMrector, Rose Brandt. Center for Literacy, 
Inc. 636 S 4Sth St, Philadeiphia. PA 19143. Tel: (215) 
474-1235. 1993-94. 515,572. Project «98 4020. 

This project produced a Math Lilcracv' Cur- 
riculum consisting of a seven-unit adult 
learners workbook and a corresponding 
practitioner's handbook This curnculum 
supports math instruction m which students 
arc active participants, working together as 
panners or teams, c.xploring math concepts 
and applying math to their daily lives. 
Integrating Skills . 

Activities that encourage 
integrating reading with 
math skills arc provided! 
in c\cr\ unit. Students 
read bus schedules, nutn- 
iion labels, and newspa- 
per ads Writing activities 
that aid students in self- 
; assessment of their learn- 
ing include keeping a 
’ math journal and writing 
word problems and lesson 
, plans 

: Each chapter begins with a few questions to 
, help learners determine what they know 
t about the topic. 

' Chapter 1 . Reading. H'ritmg. and Thinking 
About Sumbers. introduces students to 
learning partnerships, journal keeping, and 
an awareness of numerical information in 
newspapers (weather forecasts), magazines 
(sports statistics), and books (recipes) 



value, ordenng numbers, and writing whole | 
numbers. Chapter 3 provides practice m cs - 1 
timaung lime, money, and matenals and 
helps learners understand when c.xact num- 
bers arc essential (bus fare) and when an cs- 
timauon is appropnate (time the bus takes 
to get downtown). Chapter 4 goes beyond 
instruction in calaculator operations to 
group practice in using calculators to solve 
and create word problems. 

Chapters 5 deals with 

measurement concepts 
and provides pracUcc 
in convening length, 
weight, and liquids. 
Chapter 6, Retelling 
the Story, illustrates 
the value of charts, 
pictographs, and bar, 
circle and line graphs 
in presenting inform- 
ation. 

Chapter 7 describes 
eight math games stu- 
dents can play in class or at home. 



fitath literacy, like read- 
ing and writing literacy, is 
more than a set of skills. 
It involves being able to 
use and interpret nuitH 
bets in the real world of 
adult math and to meet 
one's personiil goals. 



FOCUS Rating; 

Suitable for ABE. GED, and ESL classes, 
this cooperative learning curnculum re- 
ceived an Excellent for Innovation and 
Adaptability, and a Superior for its Final 
Repon. There is no rating for Effectiveness, 
as the final report contains no hard informa- 
tion on its use with 1 10 students. 






Science & Math Applications 



Written by Lori Lauver. Project Director, C'arol Molek TIL' Adult Education and Jobb 
Trainini; C enter, 1 Belle .\\e nSH, l^wistown. PA 17044-2435. TEL: (717) 248-4942. FV' 
1993-94. 510,517. Project «: 99-40. 



Honorable 
Mention 

t ^ Useful rather than innovative. 

this math and science compen- 
dium provides practitioners 
with a detailed sequenced outline of tradi- 
tional strategies, techniques and materials to 
teach these skills to small groups ( 10 or less) 
of ABE students. Especially helpful for tutors 
and teachers new to ABE. it offers sugges- 
tions for reinforcing basic concepts by help- 
ing students tic the subject matter to everyday 
life through the use of hands-on activities 



ABLE AS 
STORY 
TELUNG 



HoBoraiiie 

Meotion 



O 
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j A listing of concepts taught in 10 math units 
I and 9 science units is followed by an outline 
; of skills taught, assessment of skills learned, 

; materials to be used, and teaching strategies 
I and techniques for each subject area in a unit, 
i Field tested by 33 ABE students who received 
ja maximum of 50 hours of instruction, this 
i curriculum proved successful in that partici- 
pants averaged a gam of 2 V 2 grade levels on 
•' the TABE test and reported increase^ * nfi- 
. dcncc in their math and science abiluics. 
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LbKoiR JO 12, PO 70, Nw OxRnrO, 
PA 173» T««! (7J7) 8S441S4, FV 1993-94 $6,199. 
Prelect 

The dde is all wrong bat the pro- 
ject is ^1 right, it's not a stoiytcIJing inan- 
tiai but an itjspjring. philosophical treatise 
that offers an aitem^ve visioa fcff aduit 
basic anti literacy education. Written by a 
veteran AHJ& practitioner and a cuitnial 
anthropologist new to ABE. it is often^ 
wordy, sonwrimes rarobiing, bat neverthe- 
less speaks to the basic issue of remetrteer- 
ing why we «lucatc. 

Billed by the authors a* a maitual 0/ ex~ 
piamUon tmd demoifstrfOhn, it provides: 
iractitioncrs with plenty of theory md suf- 
ficient practice to look at what is being 
dotw in ABE programs and decide 
witether s«<* practices lead to : 

^ving students to teem 

more about iftemselves and oUters 

ettcoumgiitg students to do more of the 
acting UM less of being acted upon 

promoting anUwies and academic tools 
fhaf wiil keep students moving toward 
(heir goals and dream 

BaiiSttg a class Mrary 
Believing in a bridge between enqwwer- 
inent as rttmta^ one's mtrld and owning 
and reading isderaritre, the manual tffers: 
suggesriom liar coliectip^ Iw-cost bool^ 
:0eRts. .stevsspapers, nnd. a»aga 2 i«s, and; 

sriKknts to use an easy- 
koan, on-ateibrary. 
jading and wjtiay techniques 

Student activittes and. corte^pondlng staff teeb-i 

Bsehd: in .sncotwiigifflg: lea^ writ- 
ing with ^ 

ate-stattetedstlttou They 

Mlude;-- 

^♦ostagippcwstn.jnsp^ 



>anditnryytr»tt 
♦leamh^lRwi etnorimud conteat; 
♦writriigiwdtamhoiriNy and : 




★★★★ THE 1994 ABUBClIRItlCULIlMGniDE ★★★★ 



llic I99i AISLE ( urnculum Guide is llie fifth 
and inosl extensive in a series of annotated bib- 
hoaraphies ol ABLE learner resources funded 
since with ABH special project monies In 
a departure irom previous years, the 1994 revi- 
sion features a separate 48-page manual exclu- 
si\el\ devoted to liSL matenals. 

Selection Criteria 

Onlv those matenals deemed desirable for use 
in ABLB programs were selected for these 
guides A panel ol' adult education program di- 
rectors. curriculum and stalT development spe- 
’ cialists. and teachers with expertise m the areas 
. of ABK. GhD. 1:SL. and basic, fanuly and w'ork- 
i force iiteracv reviewed the resources and rated 
I hem according to the fol lowing entena 

♦ objeciives ♦ objectivity 

♦ validitv ♦ organization 

♦ content ♦ teacher support 

Of some 4O0 books reviewed, 84 ABLE and 64 
1*!SL resources were chosen as exemplarv' and 
, leaturcd in the guides 



Resources for ABLE Learners 

Rather than follow the standard practice of list- 
ing resources by levels of adult learner achieve- 
ment (i.e. 0-4, ABH) , this year's guide classifies 
matenals as to subject matter. The ABLE listing 
IS divided into Life Skills, Farmly Literacy, Vo- 
cational Skills. Math, Reading, Pre-GED and 
GED, Social Studies and Writing, hi addition to 
a bnef desenption of the resource and its rating, 
each listing provides the following data: 

^ purpose ^ skills (math) 

(academic) ♦ format (core text) 

♦ components (text) ♦ single copy price 

Resources for ESL Learners 

ESL resources arc classified as: Dictionanes: In- 
tegrated Basic Series: Listening and Speaking: 
Vocabulary' Development and Reading: and 
Grammar and Wnlmg. A cntique of each re- 
source and its rating is listed along with the 
same data reported for the ABLE guide ( i.e . 
purpose, single copy price, etc.). 



The following guidelines w'ere suggested as gov- = 
cming the selection of matenals for an ESL i 
class: : 

Select a comprehensive text for each student alonz ' 
with a vocabulary' development program a 
speaking -conversation text, reading materials for ' 
enjoyment, and other materials tailored to meet the | 
individual's unique needs. 

Teacher Resources 

The 1994 .4BLE Curriculum Guide provides \ 
practitioners with ABLE and ESL bibliogra- ; 
phies of teacher resources and learner matenals 
as well as a mdex of matenals by publisher and 
a listing of publisher's contacts, addresses, tele- ! 
phone and fax numbers for easy ordenng. ! 

i 

FOCUS RATING: 

ITiis project was rated EXCELLENT across the 
board and recommended as an imporiant re- 
source that belongs on every ,4BE adnnnistra- • 
tors shelf. 'Fhe description of the process u.sed . 
in this project w'ould be helpful to ABLE oduca- i 
tors in other states 



PENNSYLVANIA 
GOVERNMENT 

A Handbook for Citizens 

An excellent resource for ABLE staff, ABE/GED. ESL students and 
adults preparing for citizenship, a 150-pagc handbook provides de- 
tailed infoimauon about Pennsylvania government's strucliure and 
taxes Written a a 4lh to 8th grade level, it includes a glossary, bib- 
liography and is packaged with its final repon, and two small book- 
lets. entitled Consitution of the Commonwealth of Pennsylvania and 
Pennsylvania Consolidated Statues - 1993 Cumulat ve Supplement. 

Handbook Contents 

Each unit contains readings followed by a definition of terms, dis- 
cussion questions and aclmties. such as fill in the hlaiilcs and 
puzzles. Unit 1 contains an hisloncal o\crview of the Conu.:on- 
weaith dunng the rule of William Penn. Its selections address Penn- 
sylvania’s first settlers, its border disputes, the initial charter and 
constitutions, and charts its first executive and judicial systems. 

Unit 2 offers a clean, concise, bare bones description of current 
state government. It desenbes the General Assembly, the Executive 
branch and the Judiciary' and delineates the legislative standing 
committees, the state court structure, and the ftmetions of state 
agencies 

Unit J features local go\cmincnls and details the structure and op- 
erations of county’ government and city govemmenL Flow charts 
enable readers to easily differentiate between the commission form 

O 




De'vjloped by Barbara Woodruff and Carol Moiek, TIV Adult 
Education and Job Trminini; Center, 1 Belle Ave. ^58, Lewistown, P.\ 
17044. Tel: (717) 248-4942. FV' 199J-94. #98-4037. 

of government and the council manager, mayor-council, borough, 
rsl. second class, and rural townships. This uml also covers voting 
elections and political parties. 

Unit 4 discusses county, city, borough township, and school taxes 
as levied on real estate and individuals, and state taxes that as lev- 
ied on income. It also discusses hidden taxes included in the price 
of an item or service. 

Unit 5 addresses Pennsylvania's court system, its structure and the 
duties of court officials. It defines the eight categories of law and 
distinguishes between criminal and civil lav- After describing the 
judicial consequences of committing a crime, it turns to civil law. 
zoning, and five major legal issues, divorce and custody, housing 
and eviction, sexual harassment, employment rights, public benefits 
and debt collection. 

Focus Rating: 

The project was rated Excellent for Adaplablility and Final Report 
and Superior 4- for Innovation and Effectiveness. Panel members 
praised the comeni. flow charts assignments and activities They 
were concemea that although the handbook was field tested with 
ABE students in four counucs who reported an increase in know- 
Icge about taxes, the legal system, and local government, there is no 
measurable data concerning ihcir progress. 

Informauvc for aU_ Pennsylvanians! 

- 3 - 




BEYOND THE GED WITH PHYSICAL SCIENCE 

D^vtbptd by Karon Handarhan and iant Siiiokar, Maroar County Vo*Tach» PO Box 152, Marcar PA 18137. 
Tal: (412) 662-3000. FY 1803-94. $11,604. Preset #; 86*4024. 



This project set out to provide a hands-on 
physical science cumculum with an empha- 
sis on chemisliy for GED students inter- 
ested in continuing their education at the 
college level or enrolling in vocational 
training that demanded a strong science ; 
background. The end result is a participa- : 
tory curriculum that is fun for learners and i 
teachers and eas>' to simplify and use with ^ 
adult students in academic, cooperative 
learning and family literac>' situations. 

The Research Design 

In ordc, to establish curriculum objectives, 
project staff conducted an informal evalua- 
tion of GED students' academic goals: as- 
sessed their needs in the area of physical 
science and chemistry , and re\iewed related 
resource maienais and nursing school en- 
trance examination books. Four umts of in- 
struction were developed. 

A Hands-On Curriculum 

A 15-page final report, curriculum guide, 
pre/post-tests and bibliography are bound 
together in one booklet. Units include: 

♦ Introduction to Chemistry 

♦ Introduction to Atomic Structure 

♦ Chemical Formulas and Eijuations 

♦ Common Chemicals 



Most of the actmlies require only kitchen or : 
g^'oeery store items. A supply list included i 
in urut one suggests: balloons, stnng. tissue. : 
a tape measure, mbbing alcohol, sugar | 
cubes, etc. The experiment on suspensions i 
requires only: 

SUSPENSIONS SETTLE 



♦ sand 
♦pebbles 
♦water 
♦jar/w lid 



Unit 1 defines matter and addresses its 
physical and chemical propemes. Simple 
experiments that can be performed in any 
classroo 7 P allow' learners to create and ob- 
serve physical and chemical changes in 
matter. 

Lesson plans pro\ide staff with a list of ma- 
terials needed for each activit>'. suggest pro- 
cedures, provide questions for discussion 
and explain the reaction in simple terms 
that propound scientific principles. 




Unit 2 defines atoms and molecules and 
contrasts the properties of atoms with the 
compounds formed. The 15 lessons in this 
unit cover the atom's '•♦ructure. examine 
chemical changes in atoms, and teach the 
periodic table of the elements. Like most of 
the illustrations in this guide, the periodic 
chart included in this unit is clear, sharp, 
and eas>' to replicate. 

Unit 3 provides practice in identifying ele- 
ment symbols, writing chemical formulas 
and balancing equations,. 

Unit 4 examines common acids, bases and 
solutions and discusses the pH scale, osmo- 
sis, diffusion, density' and displacement. 

Focus Rating 

The project received a Superior rating for 
' Effectiveness and an Excellent for Innova- 
! tion. Adaptability' and Final Report, The 
; guide is w'ell-organized, easy-to-use and to 
I adapt. The participatory lessons are obvi- 
i ously enjoyable for students and staff, 

A glossary of advanced vocabulary, and ad- 
ditional evaluation of student progress 
would be helpful. With some simple revi- 
sions, it could be used in classroom or tutor- 
ing situations by any ABE, GED. ESL or 
family literacy program. 



The FOCUS panel consists (;f: Jtme Region 7 Staff De- 

velopn«:m Coo?<llnatorf Carol (kjertirft Executive Directed, i 
WAWA, Inc; Cferis Resource Specialist, Westwo PA 

Adttlt literacy Resource Center; Kathy Klaiie^ Execurive DilCC- 
ton Adult Learning Center, bic.; LeopoW, Htmafeurg State 
Hospital; Carol TIU Adult Education mi Job Trmuiug 

Center, and Sherry Royee, Focus Editor 
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► Hand in Hand : ESL SkiVs 
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♦ Family Literacy in Bridge 

Housing 

page 2 

♦ Curriculum for Multicultural 

Populations 
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Mentors for College Bound ESL 

pages 

♦ Exploring The Past 

page 4 

The sjpecial projects featured in FOCUS were 
fiin 'cd by the Bureau of Adult Baste and Liter- 
acy Education (ABLE), Pennsylvania Depart- 
ment of Education (PDE) and rated according 
to the following criteria; 

INNOVATION: 

♦ AtJdf CSSC& oaAjor priootici, 

♦ Cr«ttvo use of r»ources, 

EFFECTIVENESS: 

♦Objectives ao<i oxrtcomes arc clearly atate<i; 

♦ MaimaU are Hnked to results; 

♦Content is appropriate for the target audience. 

ADAPTABILITY: 

♦ Reports and/or cumcuU are clearly Witten. 

♦ Littie staif training is needed 

FINAL REPORT: 

♦ Complete <kscrtptioR of all pro<hicts indad^ 

♦ Well organized : attractive mdutt format. 

(hi a five point scale, tt«e Inihest «t»«g attainable is 
£xceUe<it(§), Supowr {4), and Good (3). 

Projicti ttiy be borrowad from t AdvtieE* 1 1th Floof , PDE* 533 
Mvlcet Strmt, Rsrridmrg, PA ) 7126-0333* Ttilipboet: 
992-2223. Oul-of-StitfTi lupboor, (7 IT) 783-9541 , 

Of the Western Adult Literacy Center, 5347 WilHam Fl>tm 
Highway, Gitwonia, PA » 15044-9644» Teleptwew (800) 
446-5607, FAX: (412)443-1310. 

Whea rc^iieatiig a project, please refer to it bj Hs atialKt. 



E€il€illliiliaj6C€ ©Jf ®3jn€S> 



^personal Sneebotes 
bp rijE feemcr Citizens of tht 
platinum 5ji£Stoncal Literaep Class 



The Platinum Historical Literacy Class 
Project was developed by Kathy Vau^n 
and l.yn Leto, Schuvlkill lU 29, P.O. Box, 
130, Maple Ave., Mar Lin, PA 17951-01.30. 
Tel-. (717) .544-9131 I'Y 1992-93. 512,.3.57 

Project # 98-3037. 

f osunng Seniors' Stolls 




his project designed and operated a 
Platinum Historical Literac>' class for 
senior citizens and developed a pilot 
ABE language experience curriculum, 
entitled A Remembrance of Times Past 
in Schuylkill County. The project grew 
out of the observ'ation that ABE classes 
in Schuylkill County were serving 
mainly young adults while adults over 
60 comprised the greatest number of 
people who did not attend school past 
8th grade. 

Class objccti\’cs were to impro\x senior 
citizens' reading and writing skills and 
to increase their self esteem by pro\Td- 
ing them with an opportinuty' to record 
the histor>' of the county’ as seen 
through their eyes. The book compiled 
as a result of their stories will become a 
component of selected social studies 
curricula throughout the county’. 

Jncooraging garai^non 



Project staff used high school age voca- 
tional students to distribute flyers and 
man tables at the local mall prior to the 
start of class and periodically through- 
out the project's tenure. Visits to Senior 
Centers and a feature article in the local 
newspaper also contributed to class en- 
rollment. While 30 seniors were scr\cd. 






only ! .'> students remained throughout 
the course 

g fontastii: Book of gneolotts 

This delightful digest of 112 poems, 
quotations and anecdotes of cvenday 
life in a different era speaks to the 
heart I read it. as the project director 
suggested, "from the perspective of a 
child sitting at a grandparent's knee 

I learned about icc for sale, feedbag 
dresses, medicine shows. World War 1. 
the depression and working the mines. 

I as senior slonlcllcrs reflected "o/? the 
I past's rich memories in a stream of con - 
i sciousness technique" It was fantastic’ 

I a Bisciission of Tcsults 

i Obsenations. such as the following, 
provided in the final report would be 
helpful to anyone adapting this project 

♦ Sf»/i/or 5 partic\paimg were mourated bv tbeir 

desire to share their tuernortes not to trnpror<‘ 
thetr arademu' skills 

♦ 5>;iior participated enthusiastically whiU 

they' were interested but left with polite 
e.KCUses when they were tired or bored. 

♦ S(»mor.^ attended class in pairs and would not 

attend if their friend could not come. 

Focus Rating: 

The project was rated Superior for In- 
novation; Superior-i- for Effectiveness, 
and Good for Adaptabihtv' While it 
lacks a bibliography and list of partici 
pants. It is thoroughly researched out 
lined and presented. The text of the 
anecdotes is fantastic! 
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FOCUS IS a PDE Adult Education Staff Development Project However, the opm-r ^ . v( i, iv'io\n :io not nocossartly reflect the position 
of the Pennsylvania Department of Education nor the United States 0- ; Laucaiiun dno no official endorsement should be inferred 




hand in hand 




SKULS ACTTVniES FOR ESL 
TUTORS AND STUDENTS 



Project Director was .James .J. Biles. Lutheran 
Children and Famih Sen ice (I.CFS) .101 K ()Ine\ 
\vc.. Philadefphia. P\ 19120. I eh (610) *’34 3382. 
V\ 1993 94. S14.829. Project »: 98. 4050 

Folbw-up Training for T utors 

: Hand in Hand. I he second volume in 
' LCFS' training program for tutors, pro- 
\ides ongoing training and structured sup- 
port for tutors who have begun working 
with low-level literacy and illiterate adult 
students This 1 00-page booklet is divided 
into SIX chapters illustrating effective strate- 
gics for 

/. Improving Pronunaanon Skills 
2. Desi^nin^ u Survival Skills Lnii llealih 
Care 

j. The huerw^ative Tau^hi as a Skill lo .l.c 
\/s/ Bevnmn^ Siudenis in Lsw^ ihe 
liniihsh Lanw^e (ha side the 

( lassroom 

4. [ sin^ (tral lliswnes to rrnmote Literacy 
Skills 



interpret his or her needs. The content of 
the instruction (lesson plans and competen- 
cies) IS grounded in the student's needs and 
goals This workbook pro\ides tutors with 
the rules and practice that will enable them 
to creatn ely tailor curriculum. s>llabus and 
materials lo individual needs. 

Lesson Format 

Each chapter begins with an introduction to 
the concept being taught, a description of us 
place in the curriculum, and an over\ iew of 
the lesson. This is followed by a statement 
of general rules, procedures, examples, 
practice, and suggested classroom/tutoring 
applications 

The Final Report 

The final report which is bound with the 
manual provides readers with an under- 
standing of how the product was de\'cloped 
and evaluated 

FOCUS RATING 

The project was rated for SUPERIOR for 





Core Project 

The first volume m the LCFS senes for 
tutors, .'i Ciutde for the Volunteer Tutor, 
provides tutors with intiodactorv' train- 
ing in cultural sensitivity, student assess- 
ment, leaching techniques, lesson 
planning and ESL methodology. It forms 
the core of LSFS’ ESL tutor uaining pro- 
gram. Hand in Hand, the second volume 
in the series is reviewed on this page. 

Exemplary Special Projects 
featuring OriU Histories 
♦ Learning About People (ae 3025-522- 
imtattd Learning About Out Past 
Through People m 3025-554 - torn 

produced by RWZ Bducarictnat Services. 

These projects teach adult ieamers to gather 
oral histories. The emphasis in the first pro- 
ject is upon English composition and teaches 
the basic skills of interviewing, note-taking, 

I taping, uansenbing, orgamzmg, writing and 
editing. 

The second project applies the oral history 
approach to social studies. Usmg the skills 
studied in Learning about F^opU, adult 
learners take control of the learning process. 

Am Intergewratioaal Af^jroau* to 
Knglkh Language Usage^ (A£ 3025-573 
-1990) Nouman Senior Center^ PhUadelphia. 
This project created a shared learning expe- 
rience between a group of gifted middle 
school students and recent Russian immi- 
grants. Seniors' rcraembrancc$ were pub- 
lished in a booklet along with 5th grade 
studenu’ interviews and illustrations. 



for the six student sessions is clearly oui- 



5. I the Sewspaper with ESL Students 

6. Preparing the Student for Employment 
This material will provide at least IK 

months of training in basic ESL techniques 
and methodology when used quarterly in tu- 
i tor training workshops. 

1 Learner-Centered Instruction 

This training emphasizes Icarncr-ccntcrcd 
instruction whcrcb\ the tutor assists the 
adult student to set realistic goals and 



Innovation and Effectiveness and EXCEL- 
LENT for Adaptability' and Final Report 
While questioning the field testing and re- 
sults of usage, panel members noted that 
this praclicai. clearly written, attractive 
manual seemed to be easy to work with and 
fulfills an important staff development 
need. It would have been helpful to explore 
additional areas and offer more activities. 



Family Literacy In Bridge 
Housing 



Honorable 
Mention 

► This project was developed by Shelli (vlanz and Chris 

jfe under the direction of .Judith .Varon.son, Pittsburgh 

l.iteracy Initiative. (Goodwill Industries of Pittsburgh, 
2600 K Carson St.. Pittsburgh, P.V 15203. Tel: (412) 481-9005. F^' 1993-94. 
S6,204. Project U: 9H-4059. 



The w'orkshop content 
lined and lists the children's books covered, the adult selections 
discussed, the reading strategies taught, and the activities prac- 
ticed. These acii\uties include. 



making stick or bag puppets 
writing tuiiku poetry' 
creating a personal family fu.^tory 
and family tree 
language experience stones. 



tape recording stories 
making a simple concept book 
(alphabet} 



This project offered sc\cn Read Me .1 Siorv workshops to 51 par- 
ents who were residents of four bridge housing units for homeless 
families The overall goal of the project was to increase the 
amount of tunc that these parents spent in reading to their chil- 
dren. Secondary objcctnes included: 

♦ expanding parents knowledge of the language artsand encouraging them to 

iLse language activities when interacting ivith their chitdren in daily life. 

♦ expanding the mothers reading interests by reading and disciLsung a variery' 

of adult oriented readings excerpted from /iff ion and non fiction. 

♦ rmiNiN^j uaffand volunteers in the bridge hou<^ing protet ts in the methods of 

delivering the Read Me A Story program. 



This project provides readers with a well-develop)ed final report 
^ that thoroughly defines the conduct and e\ aluation of a workshop- 
oriented staff development project. In addition to the sessions' out- 
lines. there is a clear discussion of the results of the project with 
; each result keyed to its corresponding objcctn c. 

The evaluation component is both formati\ c and summativc. oral 
and written. It includes housing staff e^■aluations and participants' 
poetry' samples as demonstrations of competencies gained. There 
IS also an c.xcellcnt bibliography 
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Teaching ESL from a Thematic Approach: 

\ : ... . ! ■ • ■ ' ■ ■ 

Curriculurrrfor Multicultural Populations 



I This curriculum was developed by Daryl Gordon, 

! LSH Women's Projjnun, 1340 Frankford Ave., 

I Philadelphia, PA I9I25. Tel: (215) 426-8610. PT 
j 1993-94. S2I.44S. Project «: 98-4033 

j 

i Teaching a Multilevel Class 

ESL classes often have learners from many 
different countries and backgrounds. Eng- 
; lish is their sole means of sharing their ex- 
; penences and cultures When adult 
learners with disparate levels of expertise 
! in speaking, listening, reading and wnting 
1 trx to communicate, more ad\*anced stu- 

• dents may feel bored vshilc less proficient 
students become fnist rated and confused 
This project dc\ eloped and field tested the 

. manual, Icnchmii ESI. from a Thematic 
' Approach, which addresses the needs of a 

* muliilcNcl. multicultural population Topics 
i were selected by students in beginning and 
; intermediate LSH classes and then dcvcl- 
j oped by staff into the following chapters. 

i ♦ tntroduciions ♦ Neighborhoods 

♦ Health ♦ Exploring Careers 

♦ Talking About Uur 

i I -am then 

' ♦ Current Euents 



The manual provides teachers with a be- 
ginning and intermediate level lesson for 
each theme, so that they can tailor instruc- 
tion to the vanous groups in the classroom. 
A number of self-study exercises arc also 
included so that the teacher can work with 
one group while the other group works 
with a tutor or on an independent or small 
group project. 

In addition to the specific grammar activi- 
ties prov ided for beginning and intermedi- 
ate learners within each chapter, there is 
also a 20-pagc appendix that provndes extra 
grammar practice and reviews the v'oeabu- 
larv’ presented in each lesson. 

Lesson Activitie s 

A listening 3c^vlty begins each chapter fol- 
lowed by . word power session in which 
new vocabulary necessary for the lesson is 
presented in pictures or by the items them- 
selves. The speaking activity encourages 
discussion and promotes the use of the new 
words and sentence formations in a func- 
tional way in the classroom. 

While relatively few reading activities are 
included in the manua.1 itself, teachers are 
provided with a list of books for beginners 



and intermediates that provide interesting 
materials akin to the topics featured in the ; 
manual. | 

The Talk it Over secuon suggests develop- i 
mg groups of three or four students to share : 
information and learn from each other ; 
This format frees the teacher to circulate ! 
among the groups or work with a different 
level of students on a icachcr-dirccicd task 
A number of the activities for intermediate . 
level learners suggest tasks that can be per- 
formed either in class or in their neighbor- 
hood after class. 

FOCUS RATING: 

This project was rated EXCELLENT for 
Adaptability, SUPERIOR for Innovation, 
and SUPERIOR + for Final Report. Focus 
panelists praised it as culturally sensitive 
and non-judgmcnial with its themes set by 
students and its focus on problem-solving 
The multilevel class suggestions imikc it 
each for the teacher to use and the aciiv iiics 
are fun for both staff and students. As de- 
scribed in the final report, its evaluation • 
and field tests components arc weak, re- t 
suiting in the panel’s rating of a mere • 
GOOD for Effectiveness 



Mentors for College-Bound 

^ ^ . 14rknrkir*<9KlA 

ESL Students 

The Next Step 



Honorable 

Mention 



Some limited English-speaking adults regard their 
enrollment in ESL classes (especially those sponsored by commu- 
nity colleges and universities) as the first step toward enrollment in 
higher education. While their expectations arc high, they tend to 
be unprepared for the entrance process, and their language skills 
are not sufficiently developed to ensure academic success once they 
enroll in a college or unnersity This project de\cloped an impor- 
tant resource that simplifies the entry process and provides ongoing 
support after enrollment 

Matching Mentors and Students 



Through their connections in the college, business, and local com- 
munity. project staff identified 16 mentors They were matched 
with 16 ESL students and rcccncd two hours of preliminary train- 
ing. Mentors then accompanied their students to the college onen- 
tation which included entrance procedures, financial aid. class 
scheduling, a tour of college offices, the library , and other facilities 
providing student scr\ iccs 



This project was developed by Mary Kreider. C oordinator Adult Education 
Department, Reading Area Community College (RACX.’), PO. Box 1706, Read 
ing, PA 19603. Tel: (610) 372-4721 FY 1993-94 $3,750. Project n 98-4019. 



Mentors were invited to accompany their students to the English 
proficiency classes offered by RACC These sessions helped 
college-bound students improve their study skills, listening and 
note-taking abilities, and taught them to use reference materials 
Mentors worked with iheir students during individual sessions on 
a weekly basis or as the need arose. 

Evaluation and Resul ts 

Mentors reported monthly to the project coordinator and discussed 
the weekly journal or log of activities they were encouraged to 
keep In addition, the mentor group met at the midpoint and end of 
the program to exchange ideas and concerns 
Of the 16 ESL students involved in this project. 11 were enrolled 
in college courses by the close of the project, and 10 mentors de- 
cided to conunue their relationships with their students. Students 
reported gains in scif-confidcncc. independence and self-reliance, 
as well at improvement in academic skills 
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a computer ba&ed lan<0U^<g g writltM^ prot^mm 
forSENlOgS 




This pn»jecl was deselopcd h\ I.snne (’. Burke, 
(treater Krie ( ommunil) Action Committee 
((;K(iA( ) Traininc Institute. 1006 W lOth St., Trie. 
PA 16502. Telephone: (814) 459 4581. TV 1993-94. 
S9,0(M). Project n 98 3003. 

Banusnipg Itcdmologu 

Is (hev walked into (he computer lah and 
\of down, they all looked rather pale I he 
fear of this mochinerx was overwhelming 
ua- some of them I'he m.structor took her 
tune and painsfakin^l} went over the basics 
of how the computer worked She stressed 
that they were in control of the computer 
and not the computer in control of them .l.v 
the cours'e pro^re.ssed. the students became 
more comfortable and asked very relevant 
(fuestions I he instructor could see the 
mvsierx of the computer (or computer phn- 
biai bein^ replaced w ith a sincere desire to 
learn as much as they could in the tunc al- 
lowed The students could actually see the 
practicality of the computer Several svn- 
lors expressed how’ they wished they had 
'these things’ w hen they were young " 

impromg iJingingc Skills 

Project staff developed a course and cur- 
riculum designed to impro\e the basic lan- 
guage. writing skills and self esteem of 
participants recruited from 10 senior cen- 
ters located throughout Erie County 



Seniors were first gi\en the Test of Adult 
Basic Education (TABE). since the objec- 
tive of this course was to increase partici- 
pants’ language skills by at least one grade 
level on the TABE. Following a review of 
spelling, punctuation, capitalization and 
sentence structure, instructional activities 
centered around the seniors' recollections of 
their past experiences Students learned to 
critique their writing and revise sentences 
and paragraphs for clarity and conciseness 
The final report includes a course outline 
listing topics covered, assignments, instruc- 
tional method, evaluation procedures and 
performance-based learner outcomes. 

3ntrodunng goinpum: Skills 

The end product of the writing activities 
was to be a bound chronicle of the seniors' 
experiences that would be made available 
to Head Start classes throughout the Com- 
monwealth. In order to produce the b( 0 oklet. 
Exploring the Fast, seniors took part in a 
hands-on word processing course designed 
to gi\ e them a working knowledge of the 
personal computer and the WordPerfect 5.1 
svstem. The final report provides readers 
with the course content outline as well as a 
list of 10 major goals and 27 specific in- 
structional objectives 



Soiiors' Tiaollccnm 

A 5()-page booklet of the recollections of 
15 Erie County senior citizens is included 
with the final report The paragraphs and 
short stories are classified under seven top- 
ics. reading memories, hometown memo- 
ries. personal favorites: family traditions, 
favorite toys, games or amusements, what 
we did before TV and clothing st>lcs from 
childhood 

FOCUS Rating: 

Exploring the Past was rated Superior for 
Effectiveness and Adaptability. Good+ for 
Inno\ation and Superior+ for us Final 
Repon 

Focus panelists noted that this project ad- 
dressed a real need and praised it for being 
\er>' cost effectne. They commended us 
step-by-slep process of detailing the cur- 
riculum which makes it easih' adaptable 
Panelist felt that the project would have 
been strengthened if the final report had in- 
cluded a bibliography, copies of the student 
surv'ey and teacher obserx'ations. and feed- 
back from Head Start programs that used 
the bound chronicle of seniors’ e.xpenences 



The FOCUS panel consists of; Jane Dttniars. Region 7 Staff 
Development Coordinator; Carol Goertzel. Executive Direc- 
tor, WAWA. Inc; Chris Kemp, Resource Specialist, West- 
ern PA Adult Literacy Resource Center; Kathy Kline, 

' Executive Director. Adult Learrang Center, Inc.; Joan Leo- 
' pold, Harrisburg State Hospital; Carol Molek, TIU Aduh 
■ Education and Job Training Center, and Sherry Royce, Focus 
: Editor. 



FOCUS BULLETINS are published sjx times a year between November 
and May. Requesla to be placed on the mailmg list may be addressed to 
Sherry Royce at the address below, or by calling (717) 569-1663. Inquir- 
ies about projects .should go ^o Cheryl Hannon, AdvancE, 11th FI> RDE. 
:333 Market St., Harrisburg. PA 17126-0333, Telephone; (800) 992-2283. 
Out-of-Statc Tel: (717) 783-9192 or Chris Kemp, Western Adult Literacy 
Center, 5347 Wmiam Penn Highway, Gibsonia. PA 15044. Tel: (800) 
446-5607. Fax; (412) 443-1310. 
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IN THIS ISSUE 

♦ Modeled Assessment far Adub 

Readers 
page 2 

♦ Leamer-C entered Alternative 
Assessment of Student Progress 

page 2 

♦ Research on ABLE Services 

page 3 

♦ Project PAL Resources 

page 3 

♦ A Literacy Lending Library 

page 4 

&ped«il projects featured in FOCUS were funded 
bv the Bureau of Aduit Basic and Literacy Education 
(ABLE)^ Penn&ylvBFua Department of Education 
(PDE) and rated according to the foBowin^ crileria: 

INNOVATION: 



RESEARCH 




Suminaries cl Adult fducaticn Act ^cctiin I »1 
Cesearch trclects. 1 I I 




Assessment and Testing 
Curriculum and Instruction 
Participation and Retention 
Sur>evs and Evaluations 



^ Addresses major priorities, 

^ Creative use of resources. 

EFFECTIVENESS: 

•” Objectives and outcomes are dearly stated; 

♦ Materials are linked to resuUit; 

♦ Content is approprwUe for the target audience. 

ADAPTABILITY; 

♦ Reports and/or curricula are ctetriy uritten. 

♦ Little suff tf Ammg \i needed, 

FINAL REPORT: 

^ Complete description of all proikicU tncludad^ 

♦ Widl organized i attradri'e adult format 

On a five point scale, the highest rating attainable is 
Excellent (5), Superior (4), and Good (3). 

ProjKU nay b« bonowed from : AdwuicK, Utb Floor, POE, 3iJ 
Market Street* Hj^riAurgr PA 17126^33. Tel«|)booe: 
992*22^3. Out*Qf'StauTBlepliQne: (7 17) 7^3*95it * 

PTthc Wwtem Adulh LUarncy Cmltr, 5347 William Flynn 
Hi^way, Gibsonia, PA , 15044«9644. T^ltpbonei (800) 
446-5607. FAX: {4 12) 4434310. 

Wk*» ^ptojecti please itfir to iotmuTtinmfHt. 



This project was developed by Tana RclfT. New Educational Projects. Inc. PO Box 182. 

Lanca.stcr. P.\ 17608-8912. Tel: (717) 299-8912. FV 1993-94. S12.000. Project rt 99-4024. 

The Search for Research Projects | dn idcd into four sections of related sub- 

i ject matter: 

This project set out to identify- and sum- i 
marizc research projects conducted since \ 

1989 under Section 353 special-projects j ^ 
grants. Projects, produced in Pennsylva- | ♦ 
nia and throughout the nation, were lo- j ♦ 

Gated via a review of publications and | format for the rc\Te\vs was as fol- 
direct contact with Pennsy'lvania s Clear- j lows- Title. Project Number (when avail- 
inghousc AdvancE and the US Depart- \ Fiscal year. State. Contractor. 

ment of Education. Dnision of Adult | purpose. Summaiy of Procedure. Sum- 
Education and Literacy (DAEL) Clear- | of Findings, Reviewer's Com- 

inghouse. Information was also sought j Cross-References/Correlations to 

and rccei\’cd from ERJC listings, con- | other projects. Contact Information and 
tacts with state departments of adult edu- | ^ document retrieval address, 
cation and their corresponding literacy j t-- i n ^ o n j 

and correspondence Final Report & Recommendafons 



resource centers 
with individual contracting agencies 

Criteria for Selection 



Project staff applied the following crite- 
ria to determine projects to be profiled in 
Research Distilled- 

♦ Project was funded as a 353 between F T J 989 

and 1993. 

♦ Project's final report could be located and 

reviewed firsthand. 

♦ Project had some sort of experimental design 

and was of a firsthand nature (no reviews of 
literature were included). 

♦ Project findings were exemplary, had 

broad-based applicability, could be validated 
or replicated, or showed a premise worthy of 
being followed up by other researchers. 

Description of Contents 



In all. 47 Adult Education Act research 
projects met these criteria and were sum- 
marized in a 32 page booklet which is 



You really ha\c to read this final report! 
It IS a lucid hard-hitting description of 
the state of the art in slate and federal 
special projects’ production, evaluation, 
and dissemination. Its recommendations 
should be considered by all practitioners 
and state staff with a serious commit- 
ment to the 353 process. These include: 

♦ All Adult Education Act research and 
demonstration projects, including basic data 
collection and analysis, should be required to 
follow experimental methodology, even if at a 
.simplified level. 

♦ Final reports should follow a standard format 
and dissemination strategies need to be 
systematized and broadened. 

FOCUS Ratin g: 

This project scored an EXCELLENT 
across the board. At present, it is the 
only one-stop comprehensive report on 
Adult Education Act research projects 



ERIC 



FOCUS is a PDE Adult Education Staff Development Project. However, the opinions expressed herein do not necessarily reflect the position 
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A Coll^ Assessment instrument 

Modified Assessment for Adult Readers 



Honorable 



Mention 




1 Developed by (»aie Wilt and Monica Kindi^« j 
' \tid-State Literacy Council. 204 Calder Way. Suite 
! 306. State CoUege» PA 16801. Tel: (814) 238-1809. 

• FY 1993-94. $4,361. Project 98-4043. 

I Focus on Adult Learners' Strengths 

While most standardized tests and informal 
I reading inventories arc effective in identify- 

• ing learner's weaknesses, this project set out 
; to develop and test an assessment tool that 

would measure learner's strengths. This type 
! of alternative assessment: 1) encourages 
i learner's confidence and positnc interaction 
in the assessment process: 2) points to the 
adult student's most effective learning 
strategics. 3) provides a basis for collabora- 
tive goal-setting based upon the learner's 
previous experiences and future needs. 

; Project staff developed and field-tested the 
I collage assessment tool with 100 beginning 
j readers and writers It was then modified 
■ and published as the Modified Assessment 
for Adult Readers Collage User's Guide. 
This 99-page guide includes a rationale for 
alternative assessment that contrasts 



assessment and evaluation and makes a case 
for the validit}' of qualitative assessment. 
The bibliography is a reader's guide to re- 
sources on qualitative inquiry, whole lan- 
guage assessment, and language experience 
and oral history' techniques. The three mam 
chapters provide practitioners with exam- 
ples of collage input, output and picture as- 
sessment. 

The Collage Assessment Tool 

Collage assessment is a way to qualitamely 
measure an adult learner's reading and writ- 
ing abilities via an open-ended, positive 
evaluation of their strengths and strategies- 
in-place. The guide lists a developmental 
checklist of learner concepts, learner atu- 
tudes and learner strategies for word identi- 
fication and reading comprehension. 

It also describes practitioner skills needed 
to gather qualitative assessment information 
about adult learners. These include an un- 
derstanding of in-depth intcrv'icwing. the 
ability to infer from observation, and reflec- 
tive practice techniques. 



Procedures and practices to follow in col- 
lage assessment arc explained and illus- 
trated These include anecdotal records, 
picture assessment, portfolio assessment, 
and writing logs. 

The Output Process 

Scattered throughout the guide arc valuable 
suggestions for developing appropriate cur- 
riculum to extend learners' abilities as iden- 
tified in the process of intake and analysis j 
Among the collaborative strategics dis- 
cussed IS sequencing, whereby learners arc 
led from practitioner modeling to independ- 
ent performance, and webbing, whereby 
practitioners provide a context for reading 
or w riting activities built upon the learners' 
prior knowledge of the topic. 

A Great Start 

This is a great start toward what may be an 
important, effective assessment approach. It 
needs to be further applied and evaluated 
To be used as is. the guide requires a high 
degree of practitioner sophistication. 




LEARNER-CENTERED ALTERNATIVE ASSESSMENT OF STUDENT PROGRESS 

This research was authored by Cameron Voss aided by Ellen Farrell* .Mice Redman and Theresa Waltz* LSH Women's 
Program* 1340 Frankford Ave* Philadelphia* PA 19125. Tel: (215) 426-8610. FY 1993-94. $17,162. Project 0 : 98-4036. 




A Collaborative Approach to Improvement 

The objectives of this project were to create an alternative process 
that empowers teachers and students to more effectively evaluate 
practice and progress in the adult education classroom, to examine 
program design and curriculum needs identified through student 
assessment, and to document and disseminate a model of assess- 
ment development. These objectives were all met. 



j student as to their assessment practices. In keeping with this col- 

i laborative approach, project evaluation w'as changed from a stan- 

\ dardized test companson of matched groups to an evaluation of all 

! participants via introductory', midyear and evaluatorv' surveys and 

I student, teacher and administrator interv iews. 

> 

j Project Documents 

I In addition to project -developed open-ended inter\'ie\v questions and 



This quote from the final report succinctly presents a major change i 
in identifying and reporting ABE learner progress — from top- | 
down authoritarian evaluation to collaborative empowering learner- j 
centered assessment. This process did not take place overnight. It j 
was a continuation of work done by LSH staff members as part of I 
the Adult Literacy Practitioner Inquiry Project sponsored by the Na- 
tional Center on Adult Literacy at the Unwersity- of Pennsylvania. 

In Pf 1993-94. learner-centered assessment tools such as interviews, 
surveys, journals, progress charts, observ’ations and portfolios were 
developed and used by LSH students and teachers in three Pre-GED 
classes so that students could track and assess their learning pro- 
gress. The teachers also participated in their own learning assess- 
ment by completing teacher surveys, reuewing alternative 
assessment methods, discussing how other programs do assessment, 
planning classroom activities that centered around setting goals and 
measunng progress, and undergoing observation by a graduate 



student and teacher surveys, the 48-page appendix includes a bibli- 
ography and agendas of the fwe meetings held throughout the year 
by the Assessment Research group This group consisted of the 
three teachers, a curriculum developer, teacher supervisor, educa- 
tion unit coordinator and a University of Pennsylvania graduate stu- 
dent. The intake and progress sheet, student goals questionnaire and 
individualized education plan (lEP) form arc also included in the 
appendix along with samples of student goals, writings and 
interviews. 

Focus Rating 

This project was rated EXCELLENT for lnno\ation. Effects cncss 
and Final Report and SUPERIOR for Adaptability. The whole pro- 
ject or individual surveys and forms may be used. This case man- 
agement style is extremely time-consuming, and requires extra 
teacher training to document the process cffecti\cly 
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PROJECT PAL 







I Project Director was Pe^g>’ Keatin^s-Butler. C1L‘ 
! 10 Developnieot Center for Adult« 540 Harrison 
I Road. Pleasant Valley. PA 16823. Tel: (814) 
! 359-3069. V\ 1993-94. $5000. Project # 98-4023. 



Committing Practice to Paper 

0\er the years, many large adult education 
programs ha\e grown like Tops>’. taking 
on additional sites, students and services as 
the need arose. Existing documentation as 
to procedures and practices was constantly 
being refined to meet changing inititauves 
and training for new progam coordinators 
was often by oral tradition. 

The project director working with veteran 
coordinators in a three-county rural region 
of PennsyK ania rev!e\ved. updated and ex- 
tended CIU lO's documents for its PAL 
program and developed three manuals: A 
Procedure Xianual. A Tutor Training Man- 
ual, and A Tutor Handbook. While spe- 
cific to this large program that receives 
funding for some 35 programs in a three 
county area, much of the matenal is rele- 
vant to all literacy’ programs, The process 
and manual format can serv-e as effective 
models for any program wishing to commit 
practice to paper. 

The Guide to Procedures 



Procedures Manual 



Tutor Training Manual 



Tutor Handbook 



Following a brief discussion of PAL pro- 
gram. tutor, student and workshop objec- i 
tives. these topics are introduced: | 

♦ Definitions: The tutor and the adult suideni \ 

I 

♦ l.exirninf^style.s I 

♦ Learninf^di.^bilities 

♦ The importance of goal setting 

♦ The effective lesson 

♦ Cultural diversity 

♦ Assessing tutor irustruction 

♦ Policy and reporting procedures 

♦ Tutor/staff development 

Coordinators are encouraged to dev’elop 
workshops to address the cultural and edu- 
cational backgrounds of volunteers and ac- 
comodate changing techniques. 

Tutor Handbook 

The tutor handbook is a compilation of re- 
sources gathered from previous CIU train- 
ing workshops. They address the topics in 
the tutor traimng manual and provide tu- 
tor tips, lesson planning strategies and 
techniques for working with adults who 
have special needs. 

A Useful Appendix 



Research on Current 
ABLE Services 



Conducted h> I.on A. Korliui and Runicr .N Askos. 

for the Study of Adult Utcracy. Penn State 
rm>er 5 ity. 204 ('alder VVay. Suite 209. I ni^ersilv 
Park, PA 16801-4756. Tel: (814) 863-3777 

FVI993-94 S29.989. Project # 98-4011 . 

Literacy Service Prov iders 

Project staff distributed surveys to 
2.911 public and private organizations 
and individuals in an effort to develop a 
comprchensu’c database of adult liter- 
acy scr\’ice providers in Pennsylvania 
Of the 948 responding organizations. 
325 scr\’cd some 70,000 students. With 
a 12% return rale from employers and a 
73% return rale from PDE programs, v 
is not surprising that the greatest num- 
ber of students reported as being served 
arc in ABE. ESL and GED categories 

a Each area covered by the 
surv'ey (services, staffing 
sites, methods of out- 

Mention technology and 

funding) is discussed in 
the final report. The re- 
port's chans and graphs 
are clear and very readable. While the 
general usefulness of this research is 
somewhat limited because of the disap- 
pointing return, it should still be help- 
ful to ABLE program directors as a 
basis for requests for funding and local 
in-kind support. 




This manual is organized to first acquaint 
new’ coordinators with the program's day- 
to-day procedures and monthly record- 
keeping responsibilities. Coordinator ac- 
tivities are detailed in the following nine 
chapters: 

♦ Heco rd i rig a ttenda rice 

♦ Assessing for skill improvement 

♦ Recruitment and retention 

♦ Training PAL tutors 

♦ Matching the student and tutor 

♦ Reports on tutor training to PDE 

♦ fift'ogmfiori activities 

\ ♦ Tri annual rriceting of PAL coordinators 

♦ .Addres.sing indicators of program quality 



Tutor Training Manual 

1 

This manual provides an outline of viable 
topics along with a bibliography and sup- 
porting materials for developing an oricn- 
\ ration workshop for volunteer tutors. 



The appendix includes a bibliography, with 
a listing for the two 353 special projects 
that led to this manual: Reading Skills As- 
sessment Prescription Package or Help! 
(98-6027) and Volunteer Learning Project 
(99-4009). The most common forms used 
in conjunction with the PAL program and 
a copy of A Learning Disabilities Digest 
for Literacy Providers, published by the 
Learning Disabilities Association of Amer- 
ica arc also provided, 

Focus Rating 

This project was rated EXCELLENT for 
Innovation. Adaptability and Final Report, 
and SUPERIOR for Effectiveness. A good 
manual that can be used as a whole, as in- 
dividual manuals, or as stand-alone sec- 
tions. An excellent tool for tutor training 
and for orientation for new staff Practical, 
adaptable, excellent f>r cost effeettveness 
~ a lot for $5000. 



iHrk PASTWINNES: ★★★ 

Alternative Assessment Measures In 
ABE Programs — 1991— 

t/mwsity of Pittsburgh 

ikveiop atui test ai- 
ifcernattive assessment instrarocants m four very tHffer' 
ABLE pcogriiitta: 

ond tecknifxii trairimg; 

♦ A smalt commmi(yA>dtedpr<>gram with 

wluntmr If Ufraey tutors and ^<rup GED 
{nstnutioft; 

^ a small community- bas^ program glared to 
women wishing to re~enutr the wcrkforccr 

♦ a sptciftcskitls training program. 

The ^kWine« (or dtrrtlopwg m »lten»tWe as»ess- 
cctettL ptogfun presided by project sttfE tre ckar 
nod «isy to follow. The project conctudod ihiU 
mtl ii moit caiity eatrled out when the 

class stmcUire i$ cdiei Ivo and when peogram goals ; 
are clear to everyone. It lakes time, eommltmcm. 
and ct^Iftboradon among imtnrcton andadmimatra- 
tor^ to develop, jtwUUrte and contiiwafiy modtly in- 
fotmat instruction measures. 
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TRI-COUNTY OIC 

LirtRAC'i’ LtNDIMG LIBRARY 



This project wxs developed by Carolyn and David WLsmaii under 
the direction of Jeffrey Woodyard, Tri-County OIC, Inc. 1600 
Market St.. Harrisburg, PA 17103, lel: (717) 238-7318. KY 
1993-94. $7,690. Project 98-3040. 



L..JI 



Easy Access to Information 

This project was designed to meet the m- 
siaictional and enrichment needs of adult 
learners enrolled in Tri-Count>* QIC's satel- 
lite locations in Dauphin and Pcrr>' counties. 
While a large collection of librar>* books, 
textbooks, periodicals and other resource 
materials is housed at QIC's mam headquar- 
ters in Harrisburg, these students have no 
way of know ing what materials are available 
and no immediate access to these resources. 
Project staff dc\ eloped a resource catalogue 
of available materials and established proce- 
dures for speedy dissemination of the se- 
lected materials to students requesting them. 
As It turned out. not only were the students 
who attended satellite classes enthusiastic 
about the project, but on-sitc students viewed 
the system as a confidential, non-thrcatening 
way to access information for themselves 
and their families. 



The Final Report 

The final report provides an excellent de- 
scription of the process needed to set up and 
evaluate a lending libran* from the initial 
survey of student interests (form included) to 
a discussion of project evaluations and 
conclusions. 



The first rule of the lending library was that 
It could not contain any materials that were 
traditionally used in the classroom The 
lending library’ sought to encourage reading 
for pleasure, reading for information, and 
reading to meet personal needs. A represen- 
tative sample of adult students as well as 
their counselors, instructors, tutors and aides 




identified 23 areas of interest including: be- 
ginning readers, health issues, parenting 
skills, history, current events, travel, and 
self-improvement.. 

There is a step-by-step description of the 
process used to obtain additional books, 
identify’ a storage sv’stem for the information, 
complete data input, and generate the prod- 
uct, a mini-catalogue of family literacy ma- 
tenals that accompanies the final report. 



Students could take the catalogue home lo 
review or simply browse and select books of 
interest from samples teachers would bring 
to class. They could also request that books 
dealing with personal issues such as child 
abuse or alcohol addiction be mailed to their 
homes. 

The Mini-Catalogue 

The sample famih literacy catalogue en- 
closed with the report prov ides the following 
information on each resource: author, book 
publisher, date of publication, number of 
books in the series, number of pages, paper- 
back or hard cover, fiction or nonfiction, 
area of mterest and a five to 10 word over- 
view of the book 

Alphaoetical listing of materials nuikcs it 
difficult to find resources if the exact title is 
unknown. An index with cross references by 
subject area might be helpful if not prohib- 
ited by the requirements of cost and space. 

Focus Rating 

This project scrv’cs as a wonderful model for 
programs with the time and resources to de- 
velop a library collection. However, while 
the final report is very’ thorough and the 
catalogue is most attractive, this project 
W’ould be extremely difficult for another pro- 
gram to replicate. 



The FOCUS panel consists of: Jane Dttniars, Region 7 Staff 
Development Coordinator; Carol Goertzel, Executive Direc- 
tor, WAWA, Inc; Chris Kemp, Resource Specialist, West- 
ern PA Adult Literacy Resource Center; Kathy Kline, 
Executive Director, Adult Learning Center. Inc.; Joan Leo- 
pold, Harrisburg State Hospital; Carol Molek, TIU Aduh 
Education and Job Training Center, and Sherry Royce, Focus 
Editor. 



FOCUS BULLETINS ax& published six times a yeitr between November • 
and May, Requests to be placed on the mailing list may be addrc.vsed lo 
Sheny Royee ^ the address below, or by calling (717) 569-1663. Inquir- 
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Out-of-State Teh (717) 783-9192 or Chris Kemp, Western Adult Literacy ; 
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446-56(T7, Fax: (412) 443-1310, 
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FOCUS ON THE WORKPLACE: 

An Alternative High School Collaborative Project to Reclaim Recent H.S. Dropouts 




This project was developed by 
Jane Schrock and Barbara 
Mooney, ('ommunity Action 
Southwest, 22 W High Street, 
Waynes burg, PA 1S370. Tel: 
(412) 852-2893. IT 1993 94. 
S 16,882. Project tJ: 98-4028. 



An Alternative H.S. Diploma Program 

This project demonstrated that adult educa- 
tion services within a school district could 
provide incentive and a method for recent 
high school dropouts to cam a high school 
diploma without returning to school for ira- 



ILPs. developed over the course of six 
weeks, addressed each student's interests 
and academic needs in conjunction with 
school district requirements and workforce 
litcracv' needs. After an intcrv'icw where po- 
tential participants met district staff, the 
adult education coordinator and instructors, 
all eight were accepted into the program. 

' Procedures and Results 

Classes were held for three hours once a 
week for six months. Supplcmcntars' activi- 
ties included speakers from the community. 



ditional classes. The population served were . job shadowing and field trips. In addition 



eight adults who would not have been able 
to achieve a dipoma via the GED test route 
due to special education or learning 
problems. 

Recruitment and Enrollment 

Community Action Southwest (CAS) staff 
working closely with Central Greene School 
District guidance counselors identified 85 
i recent high school dropouts Of the 15 adults 
’ that met school district requirements, nine 
j received math and reading assessments to 
I determine their basic academic levels. 

' One student was not accepted into the pro- 
I gram when his scores showed he could eas- 
I ilv pass the GED. High School transcripts 



students could receive tutoring or meet indi- 
v'ldually with instructors at the CAS office 
two afternoons per week. 

Students' portfolios documenting comple- 
tion of assignments were submitted to the 
school district and diplomas were awarded 
' four of eight participants within the pro- 
gram year. Two students dropped out of the 
' program and two oti'ers were granted an ad- 
■ dition three months to complete program 
' requirements. 



Focus Rating 



This project was rated SUPERIOR+ for In- 
novation. Effectiveness and Final Report 
and GOOD+ for Adaptability'. The final re 
port is extremely detailed, easv' to follow 



j were reviewed, credits needed to graduate . extremely aeiaiiea, easy' lo loiiow' 

I determined and Individual Learning Plans ; duplicate provided your school district 
(ILPs) created for eight potential enrollees. willing to grant alternative diplomas. 



Literacy Awareness Through improvisations 



Developed b\ .Marcia .Anderson and Virginia 
Durbin. .Vdult Literacy l^awrencc County. 

New Castle Public Library, 207 F! North 
Street, New Castle, P.\ 16101. TLL: (412) 
654-1500 l-V 1993-94 S4 258. Project 
99-4009. 

Drama for .A. wareness and Recruitment 




Honorable Mention 



diificult for adults lacking literacy 
skills such as: 

♦ Inability' to read a letter from school 

♦ Fear of taking a written lest at work 

♦ DilTiculty in finding a job after dropping out 

♦ Difftculty in understanding food labels 

♦ Inability to fill out a job application alone 

♦ Lack of family support for education 

♦ Lack of self esteem 



This project produced a videotape for use in 
tutor-training workshops when live sk*ls by 
volunteer actors were not feasible. The prod- 
uct was also found lo be cffcciivc for commu- 
nity awareness and tutor recruitment : 
purposes The accompanying manual pro-:^hc manual also contains discussion ques- 
vidcs ('lues and Copiag Behaviors that can h^ris to be used by the facilitator following 
help tutors or referring agencies identify the presentation of each ska. This tape was 
adults with literacy' problems Each of the shown to more than 45 people during FY 
seven skits presents siluations that may prove 199,'l-94. 



★★★ PAST WINNERS i^irk 

Lxemplaty Special Projects addressing the 
areas of: 

Recruitment 

1390 Enactment by Marilyn and 
Eleanor Highfieid* Susquehanna County 
Volunteer Literacy Council AE 3025^B2B. 
F.nactmettf initiated an improvwational theatre group 
thtrt. developed skits dramatimg the problems 
tieed hy adult ilblerateg. Dming 1989-90, some 29 
perfomuuKeswere given to 3,400 people. 

1991 Word of Mou^h Recruitment by 
Monica Kindig and Paida Geitnan, Mid- 
Stale Literacy Coimeil. AE 3025 -6SQ 
Thtt project produced a proi'et«wrml-<iuality 
\ 5-mimrte yndeotape and reference guide that can be 
used bv' a know'kdgeable tutor to inform human 
service professionals about the profcdems of illiteracy . 
and help them identhy cducatkmaUy disadvantaged 
adults and refer them to ABLE progjrams. 

Project Re-Entry by Lee Knisely and Jeff 
Woodyard, Tri-County OIC, Inc., Harrisburg 

Project #98-2053- 

This project developed « system for tracking non- 
completers: fomtcr students who took at least one 
OED teirts but had not completed the battery or still 
lacked the points to be awarded a GE0 certificate. 

Retention 

19QX ImpTQvif^j^RetentiQJiin AJdE by 
Allan Qtiigtey, Penn State Center for 
Continumgand Graduate Bducation> 
MonroeuiUe. AdwncE AE 4100-106. A 
revised edition is auailatie from PSU 
Institute fifr the Study of Aduk Literacy, 204 
Colder Way, STE20B, University Pork, PA 
1680L 

In-depth interviews were used to conlrasl and 
compare the attitudes of 20 ABE students who 
persisted in their studies with 17 Eetuctaru Leartwf 
who dropped out in the initial three weeks of class 
without citing illness, l«ck or day care of financial 
problems. 

The study calls for a reexamination of the role ot'thc 
ABE counscIcFF. a carefully planned intake process, 
arid recommeods an acad^ically challenging 
cuiticuium, more teacher atUJution and'or one-on* 

one tutoring. Many of these suggestions were 
foilenved in the research project. Retaining 
R^Uciontlearners^ featured on page 3. 

Project Drop In hy Helen Guhler and Carol 
MoMc, TtU Adult Education and fob 
Training Center, Lewisbttrg, Project 
498*2013^ 

This project developed an intake assessment strategy 
and ittdiUduaiized Enrolment Plan (f£P) tor 
studetitv-atMrisk: those learners who are at risk of 

dropping out bvt who have itreoglhf wfthwniHvto 

work. 

This plan details attendance^ transportation, child 
care, support systems and student attitudes as well as 
edttcatiofwd gewUs. Of 20 studeoU identified as ai- 
nsk, 16 cowqpleted or arc completing dieir education. 



project Director was Theresa Waltz, LSH Women's 
Program. 1340 Krankford Ase.. Philadelphia, PA 
19125. Id. (717)) 893-4038. FT 93-94.15.572. 

Project w 99-4007. 

Expanding the Curriculum 

Most GED classes tend to focus on the skills 
needed to pass the GED test to the exclusion 
of the skills and resources adult learners 
need to lake the next step lo higher educa- 
tion or training This project developed a 
manual that will enable GED teachers to in- 
corporate career planning and goal-setting 
activities into a curriculum that stresses the 
critical thinking, reading comprehension 
and writing skills necessar> for successful 
completion of the GED 

Transition Time Manual 




Workshop 2 

Self Exploration encourages adult learners 
I to explore possible career choices by idcnti- 
1 fSang and committing to writing an inven- 
I lorv' of their existing skills, interests and 
I values They examine resources (Occupa- 
I tional Outlook Handbook) that will help 
j them match their personal strengths and 
I preferences with cxistingjob opportunities. 

I Workshop 3 

i Students learn that Goal Setting should be 
j specific, measurable and realistic. They dc- 
! velop a plan of accomplishment and deter- 
I mine how to reach long-term goals through 
I a senes of short range sub-goals. 

I Workshop 4 



Workshops 

The College workshop explains terms used 
when talking about college, defines different 
attendance options and discusses general 
admission procedures 
Workshop 7 

The goal of the Looking for a Job workshop 
IS to empower learners to lake control of 
their job search by knowing where to find 
help when looking for a job and by devising 
a plan to meet their objectives. 

Workshop 8 

Overcoming Barriers to Success discusses 
strategics to overcome seemingly insur- 
mountable barriers to job training or higher 
education such as. 



Transition Time, a 1 l6-pagc manual offers 
a senes of nine workshops to be presented 
throughout the GED course There arc also 
Sotes for Teachers, a prc-lcsi and post-test, 
and a list of resources Each workshop be- 
gins with a statement of objectives and a list 
of materials and activities to be covered. 
Workshop / 

(jetting Organized should be presented 
- early in the term as it will help adult siu- 
t dents with current organization and lime 
I management as well gi\c them an incentive 
to start planning for the future. 



(."oun.se I mg and Financial Aid discussions 
cover Pell Grants. Perkins Loans and Work- 
Study programs. Counselors and welfare 
case managers are scheduled to speak in the 
classroom and a bibliography of financial 
aid books is provided. 

Workshops 

The Job Training Programs workshop not 
only informs adult about the offices to con- 
tact to be considered for these positions but 
warns them about the financial dangers in- 
herent in signing up for guaranteed govern- 
ment loans through proprictar>' schools. 



♦ lark of child care • lack of transportation 

♦ finanre.s ■ feeling alone ■ lack of self esteem 

♦ bad health - too old 

♦ pressure from others to succeed 

♦ pressure from peers not to succeed 

♦ mate not supportive of their success. 

Focus Rating 

This project was rated SUPERIOR^ for Fi- 
nal Report. SUPERIOR for Innovation and 
Adaptability and GOOD+ for EfTccin cness. 
A thorough concise manual that can be used 
as a needs assessment for students to deter- 
mine future goals. 



Retaining Reluctant Learners in ABE 
Through The Student Intake Period 



Honorable 

Mention 



ThLs project was developed cooperatively with the PSl In- 
lititute for the Study of .\dult Literacy by .Allan Quigley, PSl 
Center for f Continuing and Graduate Education. 4518 
Northern Pike, Monroeville, PA I5t46 . Tel: (412) 
836-1255. tW 1993-94. S12, 285. Project U: 98-3036. 



An Area of Critical Concern 



Al 



Results and Recommendations 



Reluctani learners comprise some .30% of at-risk ABLE students at 
enrollment. Unlike .^BE students who leave classes due to external 
pressures (finances, health, child care), reluctant learners have aiii- 
uidinal problems that can be addressed. This study sought to: 

♦ develop a te^tiitig/counselmg intake program to identify reluctant learners 

♦ provide intake staff with program referral guidelines for reluctant learners 

♦ provide recommendations /'or teaching reluctant learners 

♦ form the basts for learnirif; style teaching techniques for reluctant learners 

Research Procedures 

Four groups of 5 reluctant learners were identified using the Prior 
Schooling and Sid f Perception Inventory' and vcnficd using the 
Group Imbedded Figures Test. Test Group 1. the control group, re- 
ceived no special invention, while Group 2. received team support 
via increased icachcr-coiin.sclor attention while attending regular 
classes. Group .V was referred to small group classes where there 
was more peer interaction, and Group 4 received one-on-one 



Reluctant learners who were assigned to treatment groups were re- 
tained longer than those in the control group. One member of the 
team support group completed the GED; three members of the small 
group peer support group completed the three months attendance re- 
quirement and two members of the tutoring group completed more 
than three months or passed the GED. All of the control group 
members either quit the program, were terminated or were reas- 
signed to the program under court mandate. 

Other research data collected suggests that reluctant learners in this 
study had a high field dependency — a need for organization in the 
environment, a need for articulation and belonging. These traits ap- 
pear related to an extrovert personality and a global learning style 
A lot of teacher care (TLC) will initially do little to retain this popu- 
lation. who are fearful of teachers and the traditional school cm i- 
ronment. Reluctant learners trust counselors and seem to be better 
retained in small group msiructional situations 
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A WRITTEN RECRUITMENT PLAN 

FOR ABE/Literacf Programs 



This project was developed bv Karen Mundie. Jodi 
(ircenwaid (»olumb. and Arlene ( ianelli. Cireater 
Pittsbureh literacy Counril, 100 Sheridan Square. 
Pittsbureh. PA 15206. Id: (412) 661-7323. FT 
1993-94. S4.360. Project n: 9H-4001. 

Organized Approach to Recmitment 

Addressed specifically lo Objective 6 of 
Penns> Kama’s Indicators of Program Qual- 
ity. this plan formali/es the oft hapha/.ard 
experiential process of recruiting students 
and \oluntecrs The plan was distributed to 
interested agencies attending the Penn-Ohio 
conference in November by staff of the 
Greater Pittsburgh Literacy Council (GPLC). 
The feedback was positive and resulted in 
some language changes and the addition of a 
glossar>-. introduction, and other notations. 
This plan includes eight objectives, with ac- 
tion steps for each of the objectives. It as- 
signs responsibilities for each of the steps 
and provides a "maintenance" schedule indi- 
cating exactly when and how often a step 
should be repeated. 

Recruitment Objectiv^es. 

1, Staff will utilize social service agencies 
and community organizations for referral 
of students and tutors. 

2. Agency will utilize volunteers to support 
the work of all staff positions. 



3. Agency will include volunteers and 
students as important members of the re- 
cruitment team. 

4 . Staff will utilize the media to increase pub- 
lic awareness of the agency’s activities 
and mission. 

5. Agency will increase its use of the Speak- 
ers Bureau for recruitment. 



6. Staff will work with influential organiza- 
tions and individuals who can serve as 
community resource contacts. 

7. Staff will develop site committees for all Focus Rating 
neighborhood sites. 

8. Staff will establish a recruitment commit- 
tee to respond to specific area needs and 
to monitor the progress of the recruitment 
plan. 

Volunteer Opportunities 



Projea Results and Evaluation 

GPLC’s evaluation of the project is weak 
n e several agency completed a question- 
naire about the value of disseminating the 
plan). However, their forthright description 
of their experience in putting the recmitrneni 
plan in place in its initial year will be helpful 
to other agencies planning to lake similar 
steps 



Volunteers have come a long wav from sim- 
ply serx'ing as tutors for one-on-one literacy* 
instruction. The list of job opportunities 
available to volunteers working with staff at 
the Greater Pittsburgh Literacy Council was 
one of the most interesting documents in the 
final report. These included: 

♦ Tutor ♦ Office Assisiam 

♦ Small Group Tutor ♦ Public Speaker 

♦ Book Club Leader ♦ Tutor Trainer 

♦ Student/hiterviewerfTester ♦ fundraising, PR 

♦ StudentITutor/Site Recruiter Assistant 

♦ Workshop Coordinator * Library A.ssistant 



This project was rated EXCELLENT for 
Adaptability and Final Report. SUPERIOR- 
for Innovation, and SUPERIOR for Effec- 
tiveness It would be helpful to see some 
hard data on the success of the different as- 
pects of the plan. 



Pleasfe Complete _ 
THE READER SURVEY 
and return 

to Sherry Royce by 
May 25, 1995. ; 



The FOCUS panel consists of: Jane Ditrnars* Region 7 Staff 
! Development Coordinator; Carol Goertzel, Executive Director, 

• WAWA, Inc: Chris Kemp, Resource Specialist, Western PA 
! Adult Literacy Resource Center; Kathy Kline, Executive Di- 
: rector. Adult Learning Center, Inc.; Joan Leopold, Harrisburg 
' State Hospital; Carol Molek, TIU Adult Education and Job 
! Traming Center, and Sherry Ro 3 'ce, Focus Editor. 



FOCUS BULLETINS arc published six times a year between November 
and May. Requests to be placed on the mailing list may be addressed lo 
Sherry Royce at the address below, or by calling <7I7) 569-1663. Inquir- 
ies about projects should go to Cheryl Harmon, AdvancE, lUh Ft, PDE> 
333 Market St., Harrisburg, ?A 17126^33. Telephone; (SCO) 992-2283. 
Out-of-State Tel: (717) 783-9192 or Chris Kemp, Weslem Adult Literacy 
Center, 5347 WjlUam Penn Highway, GU:>souia, PA 15044. Tel: (800) 
446-5607. Fax: (412)443-1310, 
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